
The Neighbourhood Plan will guide Wivenhoe’s development into the 
future. It will be based on what people who live here think; not the 
Borough Council but you, the residents of Wivenhoe. 

The Plan will be based on the information you provided in the Survey 
questionnaires which we delivered to every household at the end of 
2013. 

This is a first full draft of what you said in your answers to the survey, 
which will shape how we develop the Wivenhoe Neighbourhood Plan 
over the coming year.

July 5th 2014
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INTRODUCTION 
* Wivenhoe's Neighbourhood Plan – What is it? 

This Plan will guide Wivenhoe's develop into the future. It will be based on what people who live 
here think - not the Borough Council but Wivenhoe residents - and use the information you have 
provided in the questionnaires we delivered to every household at the end of 2013. 

* What's in this document? 

This document is a full and final analysis of what we have found out from analysing the 980 
questionnaires that were filled in. It covers every question asked, and further illuminates the 
context and implications of this information. 

* What's Next: 

We are forming eight Working Groups which will use the detailed results of the survey, including all 
the comments which we have carefully recorded. Members of these groups will also use a range of 
other information that is relevant to Wivenhoe's future, including information from local businesses, 
community groups and the students at the University. These Working Groups will carefully analyse 
this information and write up proposals that will be turned into the final document complete with 
policies that will govern future development here. Because this Plan is so important, it will 
eventually need the approval of Wivenhoe residents which will take place in a referendum in 2015 

If you would like to help with this process, please volunteer to join one of these Working Groups. 
 
This document has been divided into chapters which correspond with the Working Groups so you 
can get a sense of how we’ve divided the issues. 
 

Survey Respondents 
There were replies from 980 households across Wivenhoe (29% of all households), 70% via paper 
questionnaires and 30% directly online. The paper questionnaires were entered by a team of local 
volunteers and all the results analysed together by a further team, mainly made up of volunteers, 
including students from Essex University. 
 
Surveys were given out to every house in the built up area of Wivenhoe. The replies were sorted 
by area of the town and response rates were between 24% and 37% across the town, with slightly 
higher response rates tending to come from the lower end of the town, and slightly lower from the 
upper end. 
 
There were relatively more responses from older households, for example 45% of households only 
included residents aged over 60, and 19% only included residents aged over 70. 20% of 
households had children living in them, which is very close to the actual figure which is 19% of 
households1 
 
The age of all residents in households responding to the survey are shown below, (shown as a 
percentage of the 1995 total residents represented by the survey), this is compared to the 2011 
census data. This shows that although the survey does over-represent those in the 61-70 and 71-
80 categories, it isn’t by a great deal more than the population itself. 

                                                 
1These comparison figures are to Wivenhoe Quay ward, which covers most of the residential area of Wivenhoe 
and isn’t skewed by student figures in Cross ward. 
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Click here for full data 
 
Those answering the survey had lived in Wivenhoe for a range of years – although only 16 
households had lived in Wivenhoe less than a year, 122 (14%) had lived in Wivenhoe between 1 
and 5 years. At the other end of the scale 81 (9%) had lived in Wivenhoe over 50 years, with more 
than one person complaining that had lived here considerably longer and asking why was there no 
category to reflect that! 
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What's Wivenhoe like as a place to live? 
"It is beautiful, functional, historical. It's Wivenhoe!" 

 
Out of 981 respondents, 454 (46.3%) respondents describe living in Wivenhoe as “good”; 382 
(38.9%) respondents describe it as “excellent”; 86 (8.8%) describe it as “OK”; and 2 people (0.2%) 
describe living in Wivenhoe as “bad”. 

 
  
 
If you could change one thing in Wivenhoe, what would it be? 
Around 75% of respondents provided a text response to this question. 
 
Examination of the text revealed several common requests. Overwhelmingly ahead of 
everything else was the issue of traffic and roads. Other issues included:  
 
• a new doctor’s surgery, including a pharmacy 
• a greater range of shops, including a bank, and more cafés/restaurants 
• a limit to housing expansion but a need for affordable/ social/ retirement housing 
• repair of roads and footpaths, including cycle routes 
• more/better community amenities including youth facilities, improved green spaces 
• better pedestrian and disabled access to railway station 
• an improvement in street lighting 
• improve integration between upper and lower Wivenhoe 
 
Responses coded into 33 categories 
 

Categories 
Response 
numbers Percent 

Car parking/enforce restrictions or need more 85 8.66 
Reduce speed limit/introduce traffic calming/make pedestrian areas 74 7.54 
More shops inc. butcher, baker, greengrocer, petrol station etc. 74 7.54 
New medical centre/Drs surgery, inc. pharmacy 60 6.12 
No more new housing, preserve open areas/limit expansion 57 5.81 
Reduce traffic/too many vehicles 55 5.61 

Excellent	  
39%	  

Good	  
46%	  

OK	  
9%	  

Bad	  
0%	  

No	  reply	  
6%	  

What's	 Wivenhoe	 Like	 as	 a	 Place	 to	 Live?	 
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Traffic congestion, inadequate routes into and within Wivenhoe 50 5.10 
Repair/resurface roads, pavements, footpaths 44 4.49 
More/better community facilities 22 2.24 
Improve public and/or green spaces 19 1.94 
Cycle routes needed, including to university 18 1.83 
No more new housing, inadequate infrastructure 11 1.12 
More/better recreational facilities e.g. cafe, restaurants 13 1.33 
Open bank in Wivenhoe 13 1.33 
Increase police presence/police services 12 1.22 
Improve/provide more youth facilities 12 1.22 
Improve social integration between upper/lower Wivenhoe) 11 1.12 
Need affordable housing/social housing 10 1.02 
Cleaner environment inc dog mess, litter, road sweeping 10 1.02 
Improve general infrastructure (roads/schools/doctors) 9 0.92 
Improve public transport services (buses/trains) 9 0.92 
Discourage student/buy-to-let housing 8 0.82 
More independence from Colchester BC/Essex CC 8 0.82 
Improve unused/derelict buildings e.g. Engine Shed 7 0.71 
Street lighting: improve/change/keep on at night 7 0.71 
Better pedestrian and disabled access to railway station 7 0.71 
Wivenhoe Council take notice of residents, limits to term, council tax etc. 7 0.71 
Encourage small businesses/improve local employment opportunities 4 0.41 
Need retirement housing 3 0.31 
Improve University/student behaviour 3 0.31 
More positive attitude to change needed 3 0.31 
Build foot/road bridge to Rowhedge 3 0.31 
Reduce anti-social behaviour, e.g. noise 1 0.10 
Nothing needed/fine as it is/not able to comment 9 0.92 
No comment - chose 'excellent' as a place to live 80 8.15 
No comment - chose 'good' as a place to live 106 10.81 
No comment - chose 'OK' as a place to live 21 2.14 
No comment - chose 'bad' as a place to live 2 0.20 
No comment - no choice at 'as a place to live 34 3.47 
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1. RESIDENTIAL DEVELOPMENT AND LAND USE 
This section looks at residents' current and future housing needs. Just under a half of the people 
who answered the survey - 458 households - don't think they will move house again. 65% (168) of 
those who weren’t planning to stay in the same house, said they didn’t think they’d be able to find 
anything suitable in Wivenhoe, mainly for reasons of cost and types of housing available. 
 
Asked about future demand from members of their families 64 respondents replied that they 
wished their elderly/dependent relatives could live near them now. While bungalows/flats were 
specified most frequently as the type of accommodation they would need there was also a demand 
for sheltered housing or care homes identified. Asked about potential demand for housing from 
their children, respondents identified 87 children who would like their own home in Wivenhoe now. 
 
A third of the people felt that no more houses of any type should be built. There was no association 
between the age of the householders and the likelihood to answer 'no more houses of any type'. 
However, a link was apparent between the length of residence in Wivenhoe and this viewpoint with 
a gradually increasing resistance to new housing according to length of residence: from 24% for 
those who’d lived here 5 years or less; to 49% for those who’ve lived here 50 or more years. 

Current Residents and their Housing Needs 
The survey first looked at the current residents' housing needs . It then went on to look at the issue 
of further housing developments in the future. 
Looking ahead, what will your next home be? 
86.8% of survey respondents (851 of 981) answered this question. Below is a table displaying the 
frequency of each answer, the percentage of this answer from all the surveys and the percentage 
of this answer from those who answered this question, i.e. of all the people who responded to this 
question, 16.8% of them said they were looking to move into a bungalow. 
 
185 people (ie 21.7% of those who responded) wanted EITHER a flat or a bungalow (or both). 
 
This data is now shown in a graph, which shows that more than half of the people who answered 
this question don’t think they will move house again. 

Age associations 
Data shows that there is an association between age and wanting a larger home:  Only 2.2% of 
over 60 only households expected to want a larger home (and 1.1% of over 70), while 62.4% of 
under 40 households expected to want a larger home.  
Over 60 only households were slightly likely to feel their next home would be a bungalow or flat 
(22.6% compared with 17.8% of others), for over 70s the figures were actually reversed (14.9% vs 
21.2% of others). 
For the younger groups there was a clear difference as only 6.4% felt they’d want a 
bungalow/flat/apartment for their next home – compared with 21.9% of others. 
 

0	  
100	  
200	  
300	  
400	  
500	  



Neighbourhood Plan Survey – Full Report (draft 01) 2014-07-05 

7 

 
What type of garden do you want? 
 
What type of garden do you want? 
90.9% of survey respondents (892 of  980) answered this question. Overwhelmingly, people felt 
the current size is fine.  
 

Garden Type Frequency 
% of all Survey 
Respondents 

% Who Answered This 
Question 

Courtyard 28 2.9% 3.1% 
Current size is fine 575 58.6% 64.5% 
Larger one 161 16.4% 18.1% 
No garden at all 23 2.3% 2.6% 
Smaller one 105 10.7% 11.8% 

 
People who wanted a larger home were MUCH more likely to say they wanted a larger garden too, 
and much less likely to say the current size is fine than those who didn’t want a larger house. 
People who wanted a bungalow/flat/apartment were most likely to say the current size of garden is 
fine (this was also true for both of the individual groups – ie just bungalow, and just appt/flat – 
although flat wanters had increased interest in smaller and courtyard gardens. 
 
Also – unsurprisingly: older households are more likely to want a smaller garden or courtyard and 
less likely to want a larger garden than younger households.  
 
Do you think you would be able to find something suitable in Wivenhoe 
for your next home, and if not, why not? 
700 of  980 people responded to this question (71.4%). 254/36.3% of those who answered the 
question (or 25.9% of all the respondents) said that they did not think they would be able to. 
446/63.7% (or 45.5% of all respondents) believed they would. 
 
218 out of the 254 who thought they would not be able to find a suitable new home explained why. 
Of the 446 who thought they would, 20 also made relevant comments. In total they offered 233 
different thoughts/reasons, which have been categorised into 6 main categories. Categories 1, 2 
and 3 have been further subdivided. The main categories are: 
 
1. Properties too expensive/rents too high - 38% or 87 people	  

Description   No. of responses 
No type specified 59 
Bungalows  7 
Larger properties/more garden/detached 13 
Suitable for younger purchasers  3 
Rents too high  5 
Total 87 

	  
Several respondents commented that neighbouring areas were cheaper. Several suggested that 
student lets put up rental prices. 
 
2. Not many or difficult to find properties of desired type - 33% or 79 people	  

Description No. of responses 
No type specified 11 
Sheltered housing/care home 13 
Bungalows, flats with lift 19 
Larger, higher quality bungalows 4 
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Bungalows with smaller gardens 3 
Houses with larger gardens/amenities 14 
Larger houses 3 
Council/ social housing 4 
Smaller detached 3 
Other 5 
Total 79 

 
“Other” included a house adapted for disability, and houses with very specific requirements  e.g 
bungalow with a south facing garden. 
 
3. Negative reasons for wishing to leave Wivenhoe - 11% or 26 people	  
 

Description No. of responses 
Traffic congestion  5 
Too crowded, houses lack privacy 15 
Other  6 
Total 26 

 
24 respondents gave negative reasons for wishing to leave but a couple of people gave two 
reasons, giving a total of 26 entries in the box above. Two respondents gave 2 negative reasons 
for wishing to leave which are included in the total so 24 persons fell into category 3. 
 
Other people's comments were generally made by small groups of fewer than 10% of respondents 
and have not been further analysed because the findings are in fact not relevant to the neighbour-
hood plan. These were 8% or 19 people with positive reasons for wishing to leave Wivenhoe, 3% 
or 6 people speculating that they may not be able to find a suitable property in the future, and 7% 
or 16 people who were happy with what they have as they had already downsized or extended 
their property. 
 
 
Do you have an elderly or dependent relative you wish could live near 
you? 
Respondents were asked if they had elderly relatives who might wish to live near them.  90.2% of 
respondents (885 of  980) answered this question, of whom 64 respondents answered “yes, now” 
and 120 thought “possibly in the future”.    
 

Response Frequency 
% of all 
Survey Respondents 

% Who Answered 
This Question 

Yes - now 64 6.5% 7.2% 
Possibly in future 120 12.2% 13.6% 
No 701 71.5% 79.2% 

 
What type of accommodation would that person need? 
Only one person who replied “yes” to this question didn’t elaborate upon which type of 
accommodation their elderly or dependent relative would need. 
Bungalows were the most preferred housing type but potential demand for sheltered housing/care 
home was also identified.   
 

Type Required Frequency 
% of all 
 Survey Respondents 

% Who Answered 
This Question 

Annexe to your home 29 3% 15.9% 
Bungalow 56 5.7% 30.6% 
Care home 14 1.4% 7.7% 
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Flat or apartment 22 2.2% 12.0% 
House 30 3.1% 16.4% 
Sheltered housing 32 3.3% 17.5% 

 
 
63 of the 64 people who said they had an elderly or dependent relative who wished to live near 
them now - also ticked their housing need – and 9 gave a second choice, the first choices were:  
House 7 
Bungalow 21 
Flat or apartment 4 
Sheltered housing 15 
Care home 6 
Annexe to your home 10 
 
The second/extra needs were: Bungalow (4), Annexe (3), care home (2), sheltered 
accommodation (1), flat (3)  
 
The average age range most likely to say “yes now” were the  51-60year olds 31-40s and 41-50s 
were more likely to say ‘possibly in the future’  
 
Do you have a child who would one day like their own place in 
Wivenhoe? 
737 of 981 (75.1%) respondents answered something for at least one part of this question. 
 
Looking at the figures in total, overall there are 87 children (ie offspring) who would like their own 
place in Wivenhoe now, and another 541 who possibly might in the future. 
 
There are 56 households in this category (ie one or more children needing home ‘now’)  
Of these, 37 didn’t have any ‘young adults’ (aged 18-40) living in the house, while 19 did. 
 

What type of new homes does Wivenhoe need? 
People were given a choice of 15 different kinds of new housing. 907 of the 981 survey 
respondents (92.5%) chose at least one of these: 
 

Type of Home Frequency 
% of all 
 Survey Respondents 

% Who Answered  
This Question 

1/2 Bed 151 15.4% 16.7% 
2/3 Bed 199 20.3% 21.9% 
4+ Bed 71 7.2% 7.8% 
Homes With Annexe 53 5.4% 5.8% 
Bungalows 127 13% 14% 
Flats/Apartments 72 7.3% 7.9% 
Houses for Local People 293 29.9% 32.3% 
Houses with Subsidised Rent 113 11.5% 12.5% 
Houses at Subsidised Cost 74 7.5% 8.2% 
Self-build Houses 85 8.7% 9.4% 
First Time Buy/ Low Cost Homes 253 25.8% 27.9% 
Off-campus Student 21 2.1% 2.3% 
Sheltered Housing 263 26.8% 29% 
Care Home 206 21% 22.7% 
No more houses, of any type 326 33.2% 35.9% 
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In order to get a clearer understanding of need, some groups were combined – looking at how 
many people ticked at least one of the following types2: 

 
 
There was quite strong support for housing for local people. Those who had answered above, 
saying they weren’t likely to have a child wanting to live in Wivenhoe were less likely to tick ‘homes 
for local people’ – but the reverse didn’t particularly hold, with approx half of those who had a child 
wanting to live in Wivenhoe ticking ‘homes for local people’ and half not.  

“Houses with no stairs” 
There is no association at all between wanting either/both of bungalows, flats and houses with an 
annexe and age: eg 23% of over 60 only and 24% of over 70 only households wanted one or more 
of these, the overall percentage was 24%. 

Sheltered housing and care homes 
There is an association between age of households and views on need for additional care 
homes/sheltered accommodation. 45% of over 60 only households ticked one or both of these 
boxes compared with 36% of all. 43% of over 70 households ticked one, and only 17% of under 40 
households. All of these show a statistically significant association (p<=0.05)  

First time buy/low cost housing 
First time buy/low cost housing was supported by over a quarter of all respondents and nearly 50% 
of those who ticked any type of housing. There was no association between age and the way 
people answered this question..  

Size of housing 
There was not very high support for larger houses (8% of respondent compared to 31% who asked 
for either 1-2 or 2-3 bed houses (or both).  
Younger people associated with wanting more smaller houses, but no link between older households and 
demand for smaller houses,  there were association in both directions with larger houses – over 60 
households less likely to want them, under 40 households more. 

                                                 
2 * cheaper houses includes: subsidised rent, subsidised cost, first time buy.  
** homes with no stairs includes: bungalows, annexe, apartment/flat. 
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The responses on housing type were partly in the context of being willing to accept development 
provided it was of a certain type. One respondent pointed out that if housing suitable for the elderly 
were built this could free up housing for families. 
 
There were also a few responses about the design of any new houses. There were 3 respondents 
who wanted traditional designs and 5 who would like more modern architecture. There were two 
mentions that houses should be eco-friendly/zero carbon and one plea for houses to be built with 
adaptable spaces. 

“No more houses of any type” 
Around one third of people answered ‘no more houses of any type’ – although this is not an 
allowable recommendation to include in the Neighbourhood Plan, it is important to recognise local 
feeling and try and understand if it is coming from any particular area/group in the town. 
It was found that there was no association between age of household and likelihood to answer ‘no 
more houses of any type’. 
There was also no association between where in Wivenhoe people lived and their views on new 
housing. 
There was however an apparent link between length of residence in Wivenhoe and this view: see 
percentages in bold 
 
The chart below shows what percentage ticked ‘no more houses’ compared across each group of 
length of residence. The line is a trend line showing an increase in objection to new housing clearly 
correlating with an increase in length of residence. 
 

 
 
 
Where should those homes be? 
Householders were shown the following map and asked to indicate whether they 
supported or opposed new housing in a range of areas. Overall, people preferred areas 
where there is good road access from outside the town. They were also very clear that 
new building should not take place without improvements in infrastructure and facilities, 
that many saw as already inadequate for the current population. This is analysed in depth 
below. 
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MAP OF WIVENHOE 
Proposed building areas: 

A) Broadfields (land near the Football Club and behind Broadfields) 

B) Land behind the Cricket Club 

C) Land behind the Fire Station 

D) Land between Boundary Road and Colchester Road ( 'The Green 

Wedge') 

E) Land between Colchester Road and Elmstead Road 

F) Land owned by Lafarge (off Rectory Hill and Keelars Lane) 

G) Land at Ballast Quay (behind Millfields School) 

H) Land behind Bowes Farm (Alresford side of Anglesea Road) 

I) Land to the North of the A133 Colchester to Elmstead Road 
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Would it be acceptable to you to see homes built in the areas on the 
map above? 
 
897 people answered this question in some way – i.e. they answered 'yes' or 'no' to at least one of 
the options above, or to the ‘no more houses in Wivenhoe’ option. 
 
The table below gives the percentage out of that figure first; this is the most useful figure in some 
ways, particularly in assessing how many people SUPPORT building in a particular area. 
 
The second percentage is of those who answered regarding each of the areas. 
 

 Frequency % of All 
Respondents 

% Who Answered re THIS 
AREA 

 Yes No Yes No Yes No 
A 376 229 42% 26% 62% 38% 
B 235 349 26% 39% 40% 60% 
C 234 369 26% 41% 39% 61% 
D 136 433 15% 48% 24% 76% 
E 201 367 22% 41% 35% 65% 
F 287 294 32% 33% 49% 51% 
G 205 383 23% 43% 35% 65% 
H 158 414 18% 46% 28% 72% 
I 234 328 26% 37% 42% 58% 

 
Chart Of Percentage (of All Respondents To This Question) Answering ‘Yes’ or ‘No’ to 
Building On Each Area. 
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Variation in responses by area where respondent lives 
We were interested in whether people responded differently according to their location (and 
potentially its proximity to proposed building sites. 
 
There was generally no difference according to area in which people live3 apart from in  
 
Area A (Broadfields)  
In this area, overall 62% of people said ‘yes’ to further building. This percentage remained 
approximately the same across four of the LSOAs covered, however people in LSOA B were far 
less likely to say ‘yes’ – 32% said yes in this area. LSOA B is the area nearest (containing) 
Broadfields. 
 
Area C (Land behind the Fire Station) 
In this area overall 39% of people said ‘yes’ to further building. This percentage varied quite widely 
by location of respondent: 
LSOA B 38%, 
LSOA C 40% 
LSOA D 54% 
LSOA E 26% 
 
The option of ‘no more houses in Wivenhoe’ was badly worded making the data unusable and 
likely to seriously under-represent feelings, for this reason the answer above – ‘no more houses of 
any sort’ will be used as the figure for this point. 
 

New Housing: Potential Site and Infrastructure Issues 
There were two comment boxes in the survey, asking for views on: (a) possible types of housing 
and their locations, and (b) what infrastructure improvements, if any, were necessary for viable 
future housing development. The total number of people who made entries in one or both boxes 
was 699 (excluding a few unusable responses). A considerable overlap in the entries has lead to 
their being been analysed together .  
 
161 of the 699 respondents (23% of the total) simply said “no more housing”. 36 were “reluctant 
accepters but would "prefer no more housing” giving a total percentage expressing hostility to 
development of 28%. Not all those opposing more houses gave reasons but where they did 
infrastructure issues, particularly roads and congestion, schools, the need to keep Wivenhoe 
separate from Colchester and the fact that Wivenhoe had already grown considerably were cited. 
Only 6 respondents were classified as positively favouring development (although with certain 
conditions or limits on the size of expansion).  
These responses need to be read in conjunction with other survey results regarding traffic and 
road issues, shopping, and green spaces. The relatively low number who mentioned non-
infrastructure issues here does not mean that they did not discuss, for example, green spaces 
elsewhere in their response. 
 
The overall impression of reading the responses is that there is some outright hostility to more 
development in Wivenhoe and little positive enthusiasm. The current infrastructure is considered 
inadequate for the existing population and would be put under pressure by an increase in 
population. The issues of medical services, traffic congestion, and school places need to be 
addressed before any further expansion. If there is new building it should be limited and careful 
attention paid to access issues in any new developments.  
 

                                                 
3 We’ve only highlighted areas where the differences between points of view varies by more than 10 points 
+/-  
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Of the 699 respondents, 78 made no specific comments on future sites or on infrastructure (other 
than possibly to say it was already inadequate for the current population). The figures in the 
following section relate to the 621 respondents who did make specific comments. 
 
New Build Site Issues 
This section looks at responses which covered site-specific points such as green spaces/keeping 
Wivenhoe separate, general comments on sites, the type of housing required, the design of 
housing and other site-specific points. Only 149 people (21% of the 699 who filled in the boxes) 
mentioned such issues. The rest were more interested in infrastructure issues (see below.) The 
percentages below, where given, relate to the number commenting on site issues.  The responses 
were quite diverse so not easy to fit into categories. 
 

 
 
1.Separate Wivenhoe & Colchester/ Green Spaces 
There were requests for the “green wedge” and for the green areas around Wivenhoe to be 
preserved to keep Wivenhoe from joining up with Colchester or other settlements and also 
objections to urban sprawl. 44 respondents mentioned one or more of these in total or 30% of 
those making non-infrastructure comments. In addition 9 respondents wanted to see more public 
open spaces to offset any future housing development. 
 
2.General comments on sites 
97 respondents made comments under this general heading (60% - or 16% of all respondents - of 
these making non-infrastructure comments, excluding those who said “no more houses”). 
 
3.Limited development only 
18 respondents mentioned limited development only or small developments on several sites rather 
than large estates. 
 
4.Access and Location 
Adequate road access to any new developments was mentioned by 37 respondents (25% of those 
making non-infrastructure comments), some saying this had determined their choice of possible 
sites in section 2.5. There were pleas to avoid the mistakes of Cook’s shipyard. Sites A and F 
where mentioned in this context as able to provide links to the Brightlingsea Road and possibly 
improving the Elmstead road link to A133 ). The current lack of pavements on Elmstead Road was 
mentioned as as a problem for site A. Site I was also mentioned as a site with a main road link but 
one respondent pointed out it would be difficult to integrate this area with the rest of Wivenhoe. 
Sites D and C were also mentioned as having less bad access potential. One respondent 
mentioned site G in this context, commenting that if it were developed this might provide funds for 
a link to Lower Wivenhoe to the east. 
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Related to this, a further 22 respondents said new developments should not be in Lower Wivenhoe. 
Excluding overlap 57 respondents mentioned either the need for adequate access or not in Lower 
Wivenhoe or both, i.e. 38% of those making comments under this section heading or 9% of 
respondents excluding the “no more houses” category. 
 
5.Site amenities 
15 respondents stated that there should be adequate parking provision on new developments to 
avoid on-street parking and a few (3) thought shops should be included. A further 8 wanted 
recreational space to be included as part of developments. 
 
6.Infill etc 
A few people mentioned that they would rather see infill development, brown site use, or the use of 
empty properties than greenfield development – 8 in total - but there was one respondent opposed 
to any more infill developments. Concern was expressed by 3 people that some of the sites were 
possibly polluted.   
 
7. Types of Housing 
31 respondents went into the type of housing they would be willing to accept (21% of those making 
non-infrastructure comments), should the infrastructure be adequate to support it. The numbers 
falling into each category were small (8 or fewer) and the information does not add much to the 
answers given in the earlier specifically targeted question 2.4.1 'What types of new homes does 
Wivenhoe need?' One respondent pointed out that if housing suitable for the elderly were built this 
could free up housing for families. There were also a few responses about the design of any new 
houses. There were 3 respondents who wanted traditional designs and 5 who would like more 
modern architecture. There were two mentions that houses should be eco-friendly/zero carbon and 
one plea for houses to be built with adaptable spaces.  
 
New Build Infrastructure Issues 
 
Most of the responses related to infrastructure. The answers did not relate solely to what would be 
needed for new housing provision to be acceptable; this question brought out the high level of 
discontent with the current provision and state of infrastructure, with 39 responses explicitly stating 
that the infrastructure already in place could not cope with the present population (a belief implicit 
in other responses too.) The “feel” of the responses was very much “What do we want? We want it 
now!”, or at least in place before any new housing could be accommodated. 
 
Wivenhoe's Infrastructure Needs to meet potential Population Growth: 
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Medical facilities (including dentists) 
311 respondents, i.e. 50%, highlighted the need for better medical facilities. Most people wanted a 
bigger/better surgery but there were a few calls for two doctors’ surgeries to serve Upper and 
Lower Wivenhoe. There were also a few respondents (6) wanting either a bigger chemist's shop or 
two chemists (again to serve Upper and Lower Wivenhoe) 
 
Roads & Congestion 
270 (43%) of respondents mentioned roads as a potential issue in one form or another. Of these 
152 did not go into any great detail but mentioned congestion/need for better access. A fairly 
typical answer was “Better road links. The existing ones are already stretched to capacity”. Others 
highlighted particular areas of concern as well as possibly mentioning road problems in general. 4 
 
Problems with traffic congestion on the spine roads within Wivenhoe and traffic problems in Lower 
Wivenhoe were cited by 72 (12%) of respondents as possible issues. There was a call for an 
additional access road to Lower Wivenhoe to the east (possibly using Ballast Quay). 29 
respondents specifically mentioned this though there were quite a few general comments on the 
need for additional access roads without saying where they should go. Combining the 72 who 
mentioned congestion within Wivenhoe with the 29 who want a relief road to the east, excluding 
overlap, gives 97 respondents, or 16%, who think congestion on roads below the Cross needs to 
be tackled. 
 
Congestion on the road into Colchester was explicitly mentioned by 42 respondents (7%) but again 
it should be pointed out that better access roads were wanted by many of the 152 who did not go 
into further detail. The possibility of opening up Boundary Road was mentioned by some of the 42. 
There were 13 respondents (2%) who would like to see a link to the A120 built. 
 
The reliance on one major route both to Wivenhoe from the wider world and the congestion within 
Wivenhoe were considered to be major constraints on any further development unless there were 
substantial road infrastructure improvements. Additional links to the Alresford Road and to the 
A133 were suggested with a possible link to the A120. 
 
13 respondents also commented adversely on road maintenance and potholes (presumably 
concerned about further wear and tear should the population expand.) 
 
Parking 
Parking featured in 10% of responses (65). Some of the points made related to current congestion 
on the Avenue and High St and how this could worsen with a larger population. There were calls to 
control on-street parking and possibly to provide additional car parks for residents. One suggestion 
was that the installation of dropped kerbs could be subsidised to help residents create off street 
parking. A need actual and potential for more public parking for visitors/shoppers in Lower 
Wivenhoe was identified. Cheaper parking at the Station was also mentioned. 
 
Public Utilities 
29 respondents expressed concerns about whether the sewage/water/gas supplies would be 
adequate to cope with further development. 
 
Schools 
The need, either current or to serve future development, for more primary school places was 
mentioned by 233 or 38 % of respondents. The possibility of a secondary school was mentioned by 
2%. Only 3 respondents commented on nursery/preschool provision. 
             
Shops (including banks, pubs, restaurants) 
49 or 8% mentioned shops etc. Most of these wanted more local shops of the butchers/bakers type 
though there was one call for a supermarket (counterbalanced by one respondent hostile to a 

                                                 
4Please note that the wider issues of Traffic and Transport are covered in Section 2. 
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supermarket). There were a few comments that if Wivenhoe expanded to the North there would be 
a need for shops to serve the developments and to avoid further traffic on the Avenue. 
 
Community halls/sporting facilities 
38 or 6% of respondents thought more recreational facilities were needed/would be needed 
including a better hall, gym, swimming pool under this heading. 
 
21 respondents (3%) mentioned public transport. 9 thought more trains desirable and some 
suggested more would be needed if the population expanded. 5 asked for better public transport 
without further specification. 7 mentioned better bus services and /or buses serving a wider area 
within Wivenhoe and that any new development should have easy access to bus routes. 
 
Youth facilities 
The need for youth facilities was mentioned by 16 respondents (3%). A possible need for facilities 
in both Upper and Lower Wivenhoe was identified if the population were to expand to the North. 
 
Police presence 
10 respondents want to see the police station reinstated or a more high profile police presence. 
 

Green Spaces 
Should the ‘Green Wedge’5 between Wivenhoe and Colchester / 
University of Essex continue to be protected from being developed? 
 
This land between the built part of Wivenhoe and the University is presently zoned as Coastal 
Protection Belt and provides a Strategic Break between the two places.    

 
 
 
 
 
 
 
 
 
 
 
 
                                                 
5Area D on the  Wivenhoe Map on p. XXX 
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Would you be willing to see it become something other than arable land 
provided it wasn’t used for housing or other forms of development?  
126 respondents did not answer this question. 417 said Yes, and 438 said No. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
How about either a playing field, a gold course, or another option? 
 

 
 
Other suggested uses of the Green Wedge 
A total of 248 comments/suggestions were made, only 3 of which were unusable. The ten most 
popular suggestions were: 
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Further Details Count 
Cultivation or Natural Habitat Use: Includes a range of purposes other than general 
access by people, or for recreation or any building use. There is a general preference 
in this category for much or all of the area to be wild or conserved countryside and 
woodland, but also includes various types of cultivation (including farming, community 
farming and allotments). 
 

79 

Parkland With Access: Preference for adoption of the area for access by people, 
which includes landscaping, woodland, and small scale preparation for access e.g. 
paths and picnic areas. Including dog-walking and cycle paths. 
 

53 

Community Use (with buildings): Includes schools, care home, GP/health centre 
and general community buildings or built facilities. 
 

39 

Sports/Recreation Use: General interest in seeing sports or less structured recrea-
tion made available. Some assume building or small-scale construction work ranging 
from e.g. an adventure playground to tennis courts, to a swimming pool. 
 

32 

No Change of Use: Opposition to any change in the existing use. 
 

16 

No Housing or Building: Not prepared to see any building on the area. Note that 
sections 1 and 2 above also imply no building. 
 

8 

Building Use: Some comments propose allowing building on all or part of the area, 
for housing accommodation or business purposes. 
 

7 

Travel / Transport Use: Including one proposal for a road route to Boundary road 
and two proposals for an airfield (building use with significant environmental impact.) 
 

4 

Alternative Energy Use: Wind farms, solar energy 
 

4 

No Golf Course: Voicing particular opposition to a golf course being built. 3 
 
Are there other green spaces around Wivenhoe you feel are important 
to you and why? 
 
993 comments were made here, only 24 of which were unusable. 505 reasons were given to back 
up these comments: 
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Further	 Details	 Count 
1. All existing green space: Most comments say that all existing green space is 
so valuable it should be left as it is, some mention keeping arable land as it is and oth-
ers especially value heath or wild land and say it should not be interfered with.  
 

147 

2. Lafarge workings & adjacent areas (Zone A): Especially mentioned as being 
suitable for dog walking, seeing wildlife and as open access for people at the top of the 
village. Mentioned most often as “the lakes”, “behind the cricket club” and by access 
from the Broadfields estate. 
 

111 

3. Ballast Quay/Bowes Farm (Zone G): The views down river are especially 
valued. Cockaynes Wood was mentioned a couple of times although it is out of plan 
area so not counted. 
 

43 



Neighbourhood Plan Survey – Full Report (draft 01) 2014-07-05 

23 

4. Wivenhoe Woods / KGV : Wivenhoe woods gained the most single mentions 
in this part of the survey, mainly as an extremely valuable recreation and wildlife re-
source. 
 

223 

5. Riverside and Marshes: Includes areas both up and down river and a broad 
area of land adjacent, although down river is most valued. Ferry marsh and salt water 
marshes are specifically mentioned. 
 

297 

6. North of A133 (Zone I): This is an area specifically designated on the plan, 
although some respondents mentioned areas further east as well (these were ex-
cluded from the count as not in the plan area) 
 

2 

7. Green patches within built up zones: A number of small areas throughout 
Wivenhoe were mentioned although the Millfields School area stands out as having the 
most specific support. 
 

71 

8. Lower Lodge Farm (within Zone D): The majority of comments were relating 
to the areas below and behind the Broomgrove estate and down to the river. 
9.  

63 

10. University Grounds: These comments include use of and transit through the 
university grounds as well as the remaining university property down to the river. 
 

12 
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2. TRAFFIC AND TRANSPORT 

Traffic Issues 
In the open responses to the questions on site and infrastructure issues that may arise from new 
housing, traffic and parking were referred to as key reasons not to build unless the current situation 
had already been dealt with. 

The survey also had a dedicated section on Traffic and Transport, in which householders were 
asked to identify three traffic issues and their potential solutions. Whilst there were 968 relevant 
comments (made by 791 people) in respect of traffic issues, somewhat fewer solutions (774) were 
suggested. Around 230 people didn't reply or gave irrelevant answers to this section. Where no 
comment was made, this may be because the problem was perceived as too difficult to solve. 
 
The top three issues (60% of all answers) were: 
• Traffic and access on the Avenue/High St – mentioned by 270 (34%) people, 
many referring to problems congestion and parking. 
• Road safety and the enforcement of regulations – mentioned by 161 or 21%. 
• Access and parking in other areas of Wivenhoe – mentioned by 144 or 18% 
people. 

 
Access/parking in Lower Wiv/Cook Shipyard, Commuter parking around station, congestion on 
Clingoe Hill/access to Colchester, Cycling issues, Potholes and road maintenance, and Buses and 
public transport were also mentioned. 
 
The main 774 Traffic Solutions were heavily weighted towards the top three, which represented 
82% of all the answers: 
 

Solutions Offered in order of popularity (wider categories) Number of responses 
Traffic Regs Enforcement or Introduction 237 
Parking    230 
New infrastructure (small schemes) 16 
Cycling 49 
Maintenance 46 
New infrastructure (new roads)  36 
Public Transport    10 
TOTAL 774 

 
Traffic Regs Enforcement/ Introduction - 237 responses related to the enforcement or 
introduction of traffic regulations, of which: 
• 70 were for a general improvement in the enforcement of traffic regulations, mostly in 
respect of speeding and parking, 
• 49 were for the introduction of a 20mph speed limit, either globally or for individual roads 
and in one case a speed limit of as low as 10mph was proposed. 
• 52 were for the introduction of more double yellow lines to limit parking 
• 7 were for the provision of more parking wardens 
• 14 were for the introduction of speed cameras 
• 7 were for the introduction of general traffic calming measures 
• 3 were for the introduction of speed bumps (sleeping policemen) 
• 7 were for the introduction of restrictions on heavy good vehicles, either delivering in the 
town or passing through on the way to the near-by quarries.  
 
Parking - 230 responses in respect of this subject, including: 
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• 41 respondents suggested spacing out parking spaces or providing bus lay-bys on The 
Avenue/High Street to improve traffic flow. In many cases this was in conjunction with an increase 
or amendment of existing double yellow lines. 
• there were 53 suggestions that existing parking restrictions should be tightened up, some to 
the extent that on-street parking should be prohibited in some or all of the town. 
• 55 respondents suggested that more (free) parking should be provided for residents . Of these 
9 suggested that there should be some sort of subsidy to encourage homeowners to provide more 
off road parking. Suggestions for locations for this new parking included, by the Fire Station (2), 
behind the town hall/post office (3) and one suggested that residents should be allowed to use the 
library car-park (out of opening hours?). 
• There were 15 suggestions that car parking at the station should be increased, improved or 
made free to season ticket holders or to all. In many cases these also suggested that this be done 
in conjunction with other on-street parking restrictions and/or an expansion of residential parking 
permits. 
• There were 6 suggestions that the ‘Cedrics’ site ought to be developed to provide more 
parking, in some cases in conjunction with more housing/retail. 
• Another area where parking caused concern was associated with the shops in Vine Drive; 
there were 22 responses in respect of this issue. Suggestions included improving/widening the 
existing lay-by, provision of more parking adjacent to Boots and more parking to the rear of the 
parade. 
• There were a small number (3) of respondents that wanted to limit parking on the Quayside 
altogether or to residents only. 
• 24 respondents wanted the existing system of permits for residents parking be extended, 
especially so at the river end of the town and/or near the station. 
 
New Infrastructure (small schemes) - 166 responses, of which: 
• 18 were for a new pedestrian crossing, most of these were in the Vine Drive/Flag area, though 
a couple (2) were for the High Street near the junction with Queens Road. 
• 43 called for the re-opening of Boundary Road to improve access to Colchester, either for all 
traffic or just for Wivenhoe residents. 
• There were 8 calls to re-open Queens Road to traffic either in both directions or in one (see 
below). 
• There were 8 suggestions to widen the Colchester Road/High Street/The Avenue. 
• 55 people want some form of one way system, the vast majority proposing this for The 
Avenue/High Street and Belle Vue Road, although some suggested a system south of the railway 
line to improve access the new developments. In this case it was normally proposed that Anglesea 
Road also be adopted and re-surfaced as part of the plan (overall there were 17 suggestions that 
Anglesea Road be adopted and improved.) 
• 4 people suggested improvements to roads around Millfield School to make dropping off and 
picking up children easier. 
• There were 3 suggestions for a new roundabout or traffic lights at the junction of Vine Drive 
and Colchester Road to improve safety. 
 
Other reasonably popular responses were 46 referring to maintenance (29 of which were in 
respect of pot-holes, 10 for general improvements, and 5 for better street lighting. 
 
36 suggestions were made for new roads into Wivenhoe. The vast majority were for new access 
from the eastern side of the town from the Alresford Road to Cooks Shipyard estate, a few were for 
the western side either following the river or from the University and a few suggested better access 
to the A133 and/or A120. 
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Finally, across all these categories analysed above, the 20 most popular specific solutions offered 
were: 
 

Traffic Solutions (top 20) Number of responses 
1 Better enforcement of existing regulations, (mostly speeding and 

parking)  
70 

2 Introduction of one-way system   55 
3 More parking to be provided 55 
4 More parking restrictions 53 
5 More double yellow lines   52 
6 Expansion of 20 mph speed limit 49 
7 Re-opening of Boundary Road to all traffic 43 
8 Spacing out of parking in The Ave/High Street  41 
9 New access road 36 
10 Repair pot-holes 29 
11 Cycle route to University 27 
12 Extension of residents parking permits  24 
13 More speed bumps 23 
14 Parking provision at Vine Drive shops 22 
=15 New pedestrian crossing 18 
=15 General cycling improvements    18 
17 Adoption of Anglesea Road  17 
18 Parking improvements at station 15 
19 Speed cameras  14 
20 General road maintenance 10 

 

Pavements 
When filling out the questionnaire, respondents made 98 spontaneous comments about the need 
for better pavements (despite no specific questions being asked.) 75 people discussed the need 
for smoother surfaces, widening, or pavements where there are none. The HIgh Street and the 
railway bridge were repeatedly mentioned as being too narrow and the unevenness of surfaces 
was highlighted frequently as a concern for people with walking difficulties, and those with buggies 
or children on scooters. A further 12 people complained about pavements being blocked by parked 
cars and hedges. 

Public Transport 
There were 305 responses on bus issues and 272 on rail. Overall, people feel that Wivenhoe is 
well provided for, however there are some common themes - namely better frequencies and 
cheaper fares - and nearly a quarter of those who answered mentioned the lack of a specific bus 
routes and the need for better rail services both to London and locally. Notably, the station drew 
harsh comments from 32 people talking about the various difficulties accessing the station as a 
whole, with a further 45 highlighting the Clacton-bound platform in particular. "This station disables 
all of us." 
 

Bus Service 
Do you think Wivenhoe has a good enough bus service to: 
 
 
What improvements would you like to see to the bus services? 
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There were 322 comments made in this box, 36 of which were unclear/ unusable. The top 5 issues 
raised, in order of popularity, were: 
  
Rank
  

Issue No. of responses 

1 Direct bus service to Colchester Hospital  76 
2 Better regulated services   25 
3 Better (late evening) service to lower Wivenhoe (route 62) 24 
4 Cheaper fares 23 
5 More/better service to Brightlingsea/Clacton/Walton 16 
   
 Good service already 14 
 
 
The most commented on issue was the lack of direct bus services to Colchester General Hospital, 
(and to a much lesser extent the Essex County Hospital in Colchester), with nearly a quarter (76) 
of respondents commenting on this. 
 
Other service provision issues raised were the lack of buses to lower Wivenhoe in the evenings 
when the route 62 terminates at the Co-op, (25), a better service to Brightlingsea, especially in the 
evenings, and Clacton. Plus the provision of direct services to Walton-on-the-Naze (1) and Ipswich 
(5) and Manningtree (1). There were also (11) suggestions that route 61 be restored to running to 
Wivenhoe to provide direct links to parts of Hythe and Colchester not directly served at present. 
 
There were (25) calls for better regulation and scheduling of services to spread departures out and 
to avoid bunching. 
 
There were (23) calls for cheaper fares, especially for young people and students. 
 
Of the other issues raised a couple probably are worth highlighting. Firstly the suggestion that 
there should be a direct bus service to the Cowdray Avenue/Waterworld area especially for leisure 
purposes (5). Secondly that there should be a community bus service open to residents off off 
main bus routes, that could provide (a pre-booked) accessible service especially for elderly and 
less able residents to Hospitals, Medical Centres, shopping, leisure etc (9). 
 
14 respondents commented that the service already provided was already good, whereas 10 
wished to see fewer buses, mostly on the grounds of traffic congestion. 
 
Full list of issues mentioned: 
 
Issue No. of 

Responses 
Bus transfer ticket 4 
Direct bus to Colchester Hospital 76 
More frequent service to Clacton/Brightlinghsea/Walton 16 
Service 61 re-instated to Wivenhoe 11 
More regular 62 service to bottom of village all year 9 
Better/Later evening bus service to Lower Wivenhoe (station) 24 
Bus stop in (Rectory Road ) by Millfields School 2 
Brightlingsea bus service to serve station 1 
One way service (Rectory Road, Belle Vue Road and The Avenue) to               
reduce congestion. 

1 

Bus shelter opposite Bowes Road, Clacton bound 1 
New direct service to Manningtree 1 
Better Sunday service 7 
Better regulated service 25 
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Fully accessible/modern buses 13 
Unified timetable 3 
At least one bus an hour not via University (Quicker) 4 
Improved advertising of routes, fares etc… 10 
Bus service to Ipswich 6 
Better co-ordination with trains 1 
Bus service to Leisure World/Cowdrey Avenue 5 
Fares (cheaper) 23 
More co-ordination (hubs) 3 
Community run service 9 
Improved bus stops esp information (electronic) 7 
Fewer services 10 
Good service already 14 
No or unclear response 36 
   
 

Rail Service 

What improvements would you like to see to the rail services? 
There were 257 comments made in this box, 21 of which were unclear/unusable. The top 5 issues 
raised, in order of popularity: 
 
Rank
  

Issue No. of responses 

1 More frequent (and faster) trains to London  70 
2 More frequent trains to Clacton and Colchester  58 
3 Improved access to the station (especially plat 2)  38 
4 Cheaper fares 37 
5 Improved/more modern trains 18 
   
 Good service already 9 
 
The most popular (70), suggestion was for a better service to London, especially in respect of an 
improved off peak frequency and quicker journey times. Also (58) respondents wanted a better 
local service, again more frequent and/or better spaced out when combined with London services. 
 
14 wanted a better/direct service to Ipswich and beyond to Norwich and 13 wanted a better 
Sunday service, including the provision of trains to Colchester Town. 
 
Full list of issues mentioned: 
 
Issue No. of responses 
More frequent trains to Clacton/Colchester 58 
More frequent trains to London 70 
Direct/better service to Ipswich  14 
Improved Sunday service 13 
Smartcard ticketing technology 1 
Cheaper fares 37 
More modern/improved trains 18 
Station improvements (general) 2 
Station improvements (access across tracks) 38 
Better information 2 
Cheaper car parking 5 
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Ticket machines on both platforms 1 
Less engineering works/better reliability 5 
More revenue inspection 1 
Re-nationalisation 1 
Re-open line to Brightlingsea 1 
Good service already 9 
No or unclear response 21 
 
In respect of station facilities, the most commented on (by 38 respondents) was the poor access to 
the Clacton bound platform and the lack of an accessible footbridge. Other station facility 
comments included cheaper parking (5), better information (2) and a ticket machine on both 
platforms (1). These comments should be taken in conjunction with responses to Q4.8 regarding 
improving facilities for the disabled in Wivenhoe. 
 
Cheaper fares were important to 37 respondents, especially so off-peak. 
 
More modern, better quality trains were important to 18 and in some cases these comments were 
allied to the poor stepping distances between train and platform on the Clacton bound platform in 
particular. Again, see Q4.8. 
 
9 respondents commented that the service was already good, especially for a town the size of 
Wivenhoe. There was only 1 comment regarding the re-opening of the line to Brightlingsea. 
 
There were 3 of suggestions on how to improve the access at the station, including a new 
footbridge, level crossing and improving the underpass at the London end of the station to provide 
an accessible route between platforms, the car park and ticket office. Another solution would be 
the provision of a ‘Harrington Hump’ on the Clacton bound platform to reduce the gap between 
train and platform.  
 
Finally, ten householders spontaneously commented on Public Transport in other areas of the 
questionnaire, including: 
• 2 recommendations for the overall encouragement of more sustainable transport 
• 2 wanted some bus stops removed or the diversion of some buses away from The Avenue to 
Belle Vue Road. 
 

Cycling 
What improvements would you like to suggest regarding: Cycle Tracks 
417 comments were made, 16 were not usable or relevant (see detailed summary below). The 
most popular, grouped into 6 broad categories, were: 
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Further	  Details:	   Count 
1.  Maintain / improve the poor surface on Trail/other routes 
This includes many comments from cyclists, and from non-cyclists who may believe 
that deterioration is caused partly by cycling (especially off-path). Some would like to 
see hard-surfacing on these routes. 

70 

2.  Urgently complete the proposed Wivenhoe/University cycle path 
A very strongly supported area, with concerns about safety a frequent mention. The 
perceived delay in building it is mentioned a number of times. 

174 

3.  Do more to encourage cycling 
Despite the mention of conflict between cyclists and pedestrians, many people would 
like to see more done to facilitate cycling, including measures to separate pedestrians 
and cyclists wherever possible. 

81 

4.  Deal with conflict between pedestrians and cyclists on tracks 
There is some concern that some cyclists fail to appreciate their impact on 
pedestrians. Excessive speed is mentioned a number of times. Some would 
encourage use of a bell or other warning to avoid unpleasant surprises or mishaps. 
Banning or segregating cyclists is also mentioned. 

42 

5.  Make existing tracks and cycling routes safer, including lighting 
This comment is often associated with better integration of cyclists and pedestrians, 
surfacing problems and danger of road traffic. Lighting on commuter trails is requested 
by some. 

16 

6.  No improvements or changes are needed 
 Some of the comments refer to the number of tracks/routes rather than the quality. 

18 

7.  Comment not usable or out of area 
As well as some derogatory remarks, some comments refer to issues with cycling 
beyond the plan boundary, including Colchester, Alresford and Brightlingsea. This 
perhaps indicates support for integrated thinking beyond plan boundaries. 

16 

TOTAL 417 
 
 
When asked elsewhere about the general infrastructure needs in Wivenhoe, should there be new 
housing developments, 26 respondents or 4% mentioned better cycling facilities - more routes, 

Maintain/improve	  surfaces	  

University	  Path	  

Encourage	  cycling	  

Resolve	  cyclist/pedestrian	  conflict	  

Safer	  routes	  

Nothing	  needed	  
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better surfaces, cycle lanes and cycle parking. It was not clear whether some of the comments 
related to provisions for any new housing developments or to Wivenhoe in general today. 
 
When asked to suggest solutions to traffic problems, there were 49 responses relating to cycling, 
of which: 
• 27 were in respect of the proposed cycle-route to the University; a number of respondents just 
said get on with it! 
• 18 wanted improvements to cycling routes in general, with a small number concerned with 
other cycling matters such as the safety of pedestrians on existing cycling routes. 
 

3.ECONOMIC AND BUSINESS DEVELOPMENT 
In the survey, questions were asked to find out more about the economic and business landscape 
of Wivenhoe. We looked at how people in the household work, or would like to work in the future, 
and what employment opportunities people would like to see locally. 

 
How Wivenhoe Works 
How many people aged over 18 in your household are*: 
 

  % (of all answers) 
Full time employed 545 31.7 
Self employed 151 8.8 
Part-time employed 196 11.4 
Seeking employment 40 2.3 
Full time student 81 4.7 
Retired 638 37.2 
Other 66 3.8 

Total 1,717 100 
 
*some data were written in a numerical value but other were more precisely described so I counted 
all together 
 
Do you or a member of your household consider yourself a full time 
‘unpaid’ carer? 

 

Yes	  
7%	  

No	  
80%	  

Didn't	  
answer	  
13%	  
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Do you see a need for jobs locally? 
Of the 990 respondents who answered, 312 would like to see more full time jobs available locally, 
271 would like part-time jobs, and 16 had no need for a local job. 391 respondents did not have an 
opinion on this. 
 
Do you (or any member of your household) work all or part of the time 
from home, or run a business from home? 

 

 
If not working from home already, do you think you will want to work 
from home in the future? 

 
 

 
 

Yes	  

No	  

Yes	  
18%	  

No	  
53%	  

Didn't	  answer	  
29%	  
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Is there any support that could be provided to make working from home 
easier? 

 

           
Suggestion No of 

responses 
Develop a Business Centre (including document printing and access to 
computers, desk hire, advice & training)      

11 

Improved IT connections (faster broadband, better mobile phone signals, 
internet cafe) 

87 

Directory of local businesses (inc advertising) 3 
Improved access (roads, rail, parking general infrastructure) 4 
Banking/Cashpoints 2 
Planning (easier access to planning officials & better understanding of their 
decisions)  

1 

Other (such as after school clubs, community taxi service, pillar box at Co-op) 4 
Networking 4 

         
Conclusions: Very few people mention support by local residents which would suggest their 
businesses are on line and not reliant on local clients. 
 
Few seem to see how useful networking and businesses supporting each other would be. 
 
The provision of a central access point (such as a Business Centre) seems to be popular - not 
necessarily for day to day working but rather as a drop in resource centre. An extension of 
Colchester Business Enterprise Agency (based in Magdalen Street and N. Colchester) as an 
outreach facility offering serviced space, printing/photocopying/ computer facilities, room hire for 
meetings / events and providing essential training and guidance support may be a way forward to 
help with some of these needs. Access (road, rail etc.) does not feature strongly but that is to be 
expected of homeworking. 
 
By far the most needed improvement was to Broadband speed and better mobile phone signals - 
obviously not something the village can do by itself. There is, on the other hand, strong opposition 
to more signal masts being erected. 

Yes	  
63%	  

No	  
14%	  

No	  answer	  
23%	  
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What do you think would be needed to encourage more businesses to 
develop in Wivenhoe? 
 
Suggestion No of 

responses 
Develop a Business Centre (including document printing and access to 
computers, desk hire, advice & training) 

129 

Improved IT connections (faster broadband, better mobile phone signals, 
internet cafe)  

25 

Directory of local businesses (inc advertising) 5 
Improved access (roads, rail, parking general infrastructure)    139 
Networking 4 
Business Rates/grants to improve business 56 
 
Other responses included: 
• Specific shops requested (Bakers / Butchers / Fruit & veg / Bank / Cafe / Pop Up shops) 
• ‘Off the wall' ideas (Joint marketing with University (4), Close University (1), Use local 
labour force, Improve waterways, Fitness Centre needed, build a shipyard, less commuters, 
improved postal service, better nightlife, street lights(?!?), too many empty shops, creative hub 
needed, more community projects)  
 
Conclusions: 
Several responses said Wivenhoe has reached its capacity and no more development should be 
allowed (housing units or brick and click businesses?) 
 
The amount of respondents requesting lower rates would suggest that they need to contact CBC to 
see if there is any rate relief available for businesses. Many do not seem to know that CBC does 
not keep business rates but rather is just a collection agency for central Government (although 
there is a returned receipt element). Rural Rate Relief would not be possible due to the (large) size 
of the village. Grants also come into this category and there are many on line access points to find 
out about these. NB NEVER pay for this information it is available for free. 
 
"Access" is a really important issue with so many bemoaning the roads access (and general 
infrastructure) but this is another of those issues that would take huge amounts of cash from 
County/Government and how do you improve access? Knock down houses to make roads wider? 
Many people who have moved to Wivenhoe did so because of its cosiness - you cannot have it all 
ways. 
 
For the Directory ideas see previous question conclusion (Local directory is one of the easiest and 
quickest marketing initiatives although it has to be done on the back of advertising. Estate Agents 
used to hand these out to newcomers - the 'Look' magazine lists many local companies but only in 
paid ads.) 
 
Networking did not feature highly but can be one of the best ways for businesses to connect with 
each other and share ideas, problems and solutions. 
 
A Business Park (do they mean industrial or commercial or mixed?) was often mentioned with 
many wanting to see it as an 'Enterprise area' which they want to have cheap rents/easy in-easy 
out contracts. As with the previous question conclusions: An extension of Colchester Business 
Enterprise Agency may be a way forward and it is suggested that an initial meeting be held with 
them and CBC to explore this idea. 
 
The parking space problem is a thorny issue. The current (free) parking is well used and a second 
car park, no doubt, would also be, but where is it to go and who would pay for its construction? 
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Would it be used by those needing local shops or those parking and travelling to Colchester? 
 
Improved IT featured as with the last business questions (8.6). See those conclusions. 
 
Note: You have a resource at Colchester Borough Council - the Enterprise Team - who perhaps 
could be contacted to see what ideas and solutions they could offer. They could be invited to a 
Business Group meeting to answer questions - including those on rate relief and joint working with 
ColBEA. 
 
The many suggestions for shops wanted are good ones but the local residents need to consider 
that we had all those shops in this village and they have gone due to the lack of village support / 
high rents / rates and so on. Those 'problems' have not declined and are on a par with every 
village/town in the UK. 
 
Some radical and not so radical ideas can be developed and papers are attached which may prove 
to be a starting point for discussion. 
 
8.8a (not in questionnaire) What sort of businesses would you consider 
acceptable/unacceptable? 
98 people answered this question  
 
8.9 Where in Wivenhoe do you think new businesses should be located? 
If at all? 
592 respondents did not choose to answer this question. 
 

4.COMMUNITY AND FACILITIES 
Shops 
Do you use Wivenhoe shops for your main household shopping? 
6% said yes, 24% said regularly, 41% said occasionally, and 21% said never. 8% of 
householders did not answer this question. 
 
Do you rely on Wivenhoe shops for at least part of your household 
shopping? 
72% said yes, 19% said no, and 9% didn't answer. 
 
What can’t you buy or get locally that you regularly need - shopping, 
services etc - that you think could be provided in Wivenhoe? 
 
In the survey, this category was divided into two sections, one for shops and the other for services 
(business, professional etc.) However, during the analysis it became apparent that the majority of 
respondents had not adhered strictly to the shops/services division when responding. 
 
A total of 1119 respondents wrote responses to one or both of the questions6. The answers were 
aggregated across the two sections for the purpose of working out the percentages and 
frequencies. In total they offered 1125 comments or suggestions on shops and services combined, 
52 of which were either unhelpful or unusable, leaving 1073 usable comments. 
 

                                                 
6. 466 respondents answered Q4.13 and 653 answered Q4.14. 
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67 respondents simply commented there was nothing that was unobtainable locally. However, just 
over half of these (30) qualified their answer by adding negative comments about price, choice or 
quality. 
 
The remaining responses were then re-divided into two categories: I. FOOD RELATED and II. 
NON-FOOD RELATED. These categories are used in the further analysis here below. 
 
I. Food related 
Of the 1119 comments made, 591 comments (53%) fell into the food-related category. Of these 
591 comments, 499 said that people could not get what they wanted or that the available choice 
and range was too limited. 92 (15.5%) were complaints about high costs locally. Lack of 
competition was mentioned more than once. A number of people mentioned that they would prefer 
to support local shops but said they could not afford to. 

Comments about quality were also frequent and mostly negative. Comments varied from outright 
statements about quality, to implied remarks using fresh, decent or good as an adjective, e.g. fresh 
meat, fresh fish, fresh bread; a decent bakery, etc. Such qualifying words occurred 123 times or in 
21% of the comments in this section. 
 
The main calls were for: 
 

 
 
170 (34%) want a butcher; 111 (22.2%) want a baker; 64 (12.82%) want a greengrocer; 55 (11%) 
want a fishmonger; 59 (11.8%) would like a greater choice of groceries, 23 (4.6%) want health food 
and organic products; 15 (3%) believe a larger store/superstore is needed or would like to be able 
to buy bulk products such as nappies. 2 (0.4%) would like a weekly market. 
 
Typical comments included: 
 
"I recently gave up on the Co-op after 20 years of using it almost exclusively. It's stupidly expen-
sive and has a stock policy based on a 1950s East German one I think. Oh, and one 
shelf of veg, two stacked up aisles of booze? Should we be twigging something here?" 
 
"50% of the Co-op store is alcohol – and I don't drink. More basic food stuffs would be better and 
the fruit and veg is often dodgy." 
 

Butcher	  

Baker	  

Greengrocer	  

Non-‐specific	  greater	  range	  of	  groceries	  

Fishmonger	  

Organic/Health	  Food	  

Superstore/Bulk	  

Weekly	  Market	  
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"It's to do with variety and quality. We tend to shop at other supermarkets as well as local suppli-
ers." 
 
"Tesco is nearby and has a huge variety of world foods that are not available in the Co-op. The 
quality of the fresh produce in the Co-op is sometimes not very good particularly the fresh fruit. 
Tesco is also much cheaper and I am on a low income. If I earned more I would only shop at the 
Co-op as it is more ethical but I cannot afford to - and if it sold everything I need." 
 
II. Non-Food Related 
482 (43%) of the comments were calls for a wide variety of shops and services in Wivenhoe other 
than grocery shops. The 10 most frequently mentioned were: 

 
8 or fewer comments were made about the following: Family friendly coffee shop (8); Gardening 
supplies/furniture (8); Mini Business Centre (6); Gift Shop/ General Store (5); Launderette (4); Po-
lice presence (4); Charity Shop (3); Financial Advisor (3); Gym (4); Sport Shop (3); 
Beauty/massage (2); and Coal (2). 
 
The remainder consisted of individual requests for: heating engineer; electricians/plumbers; furni-
ture/carpets; bike repairs; car parts; computer paraphenalia; tayloring; key-cutting and shoe-
mending; cinema; betting shop; dog agility classes; and a Middle Eastern restaurant. 

Community Buildings 
459 households (52% of those who answered the question) said that they felt Wivenhoe needs 
more community buildings. 227 people (26% of those who answered) felt it didn't need more 
community buildings. 

Facilities called for: 
• A bigger community centre 
• Improve William Lovelace Hall 
• A swimming pool 
• Larger doctors surgery with more parking 
• Care centre/activities for elderly residents 
• Community group meetings 
• Council tax is high enough 

DIY/Hardware	  Store	  

Banking/ATM	  in	  Lower	  Wiv	  

Petrol	  StaPon	  

Pharmacy	  in	  Lower	  Wiv	  

Haberdashery/Art&	  Crag	  Supplies	  

Clothes/Shoe	  Shop	  

Variety	  of	  Medical/Dental	  Services	  

Legal	  Services/CAB	  

Electrical	  Appliances/Repairs	  

Chinese	  Restaurant/Take-‐Away	  
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• Covered market 
• Modify existing buildings rather than build more 
• Free parking for residents 
• “Engine shed project” 
• Changing facilities 
• Adult clubs 
• Greater police presence 
• Child friendly places to eat 
• Museum/ visitor centre 
• Crèche/ pre-school groups 
• One building for all the above 
• Church for the Catholic parish 
•  
152 people entered an additional comment in the 'other' text box. 
 

Comment Number 
No more community buildings needed 31 

More/more suitable/ better/ bigger needed 97 

Council tax comments 6 

Unclear or unusable comments 18 

Total 152 
 
31 people thought no more community buildings were needed as: 
• better use could be made of the existing ones 
• those we have should be preserved or improved, i.e Philip Rd Centre saved & William 
Loveless hall refurbished/ modified/ extended 
• access to Broad Lane Sports Ground could be improved 
• Phillip Road Centre was mentioned in 15 of the 31 comments, the implication being that this 
building's continued availability was considered material to the perceived sufficiency of community 
provision. 
 
26 thought more community buildings were needed, without identifying particular activities. 
• 16 expressed a need for more, bigger and/or better designed community buildings. 9 of 
these thought one or two new multi-purpose, multi-functional buildings would suffice to cater for all 
local activity demands. This often included a suggestion of extending/ modifying/ refurbishing the 
William Loveless hall. 
• 10 simply replied 'all', or 'general community space'. 
•  
71 comments focused on the activities that additional community buildings were needed for: 
 

Comment Number 
Swimming (18) or other sports facilities (7) 25 

Social/ child & pushchair friendly/ wifi ready drop-in space for socialising & 
coffee or  
meeting places for small groups, for education or music 

16 

Provision for the young, such as youth club and 'hang outs' 8 

Space for activities/clubs for the retired/elderly 7 

More shops (3) or improved medical centre (3) 6 

Storage facilities for scenery, sound and lighting equipment etc 3 
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Local museum 3 

Theatrical performances 3 

 
Have you found it difficult to book a venue in Wivenhoe? 
There were 865 answers to this question, the vast majority of whom had never tried. 116 
respondents gave no answer. 
 

Answer No. of Responses 
No Answer 116 
Yes 78 
No 256 
Never tried 531 

 

Please give details: 
 
• Lack of willingness to provide suitable venues for amateur performers 
• Difficulties booking children’s parties 
• No problems booking sailing club 
• Aware of others having booking difficulties 
• Venues are too expensive 
• Difficult to track to down hiring person 
• Poor parking 
• Difficulty booking for cinema & youth club 
• Poorly advertised 
• Poor access for disabled visitors 
• Need to book too long in advance 
• Was double booked 
• Nothing is small/large enough 
 
If there is no public funding available for extra community space, would 
you be willing to pay more Council Tax to help provide or run them? [per 
year] 
 

Yes	   No	   Never	  Tried	  
0	  

50	  
100	  
150	  
200	  
250	  
300	  
350	  
400	  
450	  
500	  
550	  



Neighbourhood Plan Survey – Full Report (draft 01) 2014-07-05 

40 

 
 

Some people also used this box to make comments about council tax: these were divided 50:50 
between people who said 'not prepared to pay more' and those who said 'yes' but stipulated that 
the extra should not go to CBC or should be used to provide the above-mentioned facilities. 
 
Allotments 
Respondents were asked to tick boxes to answer the question: “Do you have an allotment?” 
options were: Yes, No, or Would like one if available.  
86 respondents failed to answer this question. Of the 893 who answered, 753 (84.3%) said No, 59 
(6.6%) said Yes, and 83 (9.29%) said they would like one if available 
 

 

Family Life 
Householders were given 7 tick-boxes representing facilities needed in addition to those currently 
available in order to support family life, or to tick a 'No Knowledge' box. 314 said they 
314 had no knowledge of this question. Of those who answered: 
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Response No. of respondents % 
A day nursery 94 12.9 
More pre-school 52 7.18 
More after-school 176 24.3 
More holiday clubs 131 18 
More playgrounds for younger children 128 17.6 
Nothing more required 143 19.7 
TOTAL 724  

 
What extra facilities are needed to support family life? 
Householders were then offered the chance to make their own suggestion in an open box about 
what is needed to support family life, 308 people gave no response and 495 said they had no 
knowledge of this issue. 178 responded. 
 
The responses have been coded into a set of 21 thematic categories presented here in order of 
descending popularity. While this is a large category set, it was important here to provide sufficient 
information to enable detailed and meaningful analysis of the concerns and wishes of respondents. 
‘Family life’ is a wide concept and the range of responses reflects this. 
 

Improve facilities (youth club)/provide activities for teens and older children 23 
Good already/nothing extra needed 23 
Swimming pool, improve sports facilities inc sailing 16 
After school/breakfast/holiday clubs 15 
Better/bigger doctors surgery 14 
Better childcare inc childminder network, day nurseries 13 
Expand Schools 10 
Community meeting place, more information, support for young parents 10 
More/better play areas 7 
Improve facilities/provide activities for younger children 2 
Improve footpaths, better access to railway 3 
Affordable family housing 4 



Neighbourhood Plan Survey – Full Report (draft 01) 2014-07-05 

42 

Improve community education courses/facilities 2 
Longer library opening hours/improve library facilities 3 
Better range of shops/retail services 7 
Family-friendly public spaces, cafes/restaurants, better social venues 7 
Better cycle paths, parking, limit traffic 7 
Improve facilities and housing for the elderly 3 
Preserve and improve green and public spaces 6 
Better facilities in Upper Wivenhoe 2 
Improve police presence 1 

 
 
Are there ways in which the King George V (KGV) playing field could be 
improved? 
The responses have been coded into a set of 15 thematic categories presented here in order of 
descending popularity. 
The most popular response is that the area is good as it is, and it is valued as a green 
public space. However, it’s worth bearing in mind that this could be influenced to some extent by 
questionnaire design factors – by putting this question after section 2, where respondents were 
asked to select areas for new housing, it’s possible that some respondents may worry about future 
loss of the KGV to housing, meaning they have stated a preference not to lose it rather than 
thinking more directly about improvements. Other popular responses cover the improvement of 
general and sports facilities, the control of dogs and the provision of better lighting.   
408 said they had no knowledge, and 304 gave no response. 
 

Already good/valued public space/leave it as it is 86 
Better general facilities inc cafe, seating, picnic area, toilets, etc. 34 
Better sports facilities (all-weather, basketball, cricket, tennis, gym, golf) 33 
Limit/ban dogs, enforce dog fouling penalties 24 
Improve/update play area 22 
Provide/improve lighting 15 
Discourage anti-social behaviour/vandalism/littering/provide wardens 11 
Improve skate park 10 
More community events/activities 8 
Improve/provide more garden/community areas 6 
Make most of green space/woodland 5 
Better maintenance and clearing 5 
Plant more trees 4 
Ask children/families what they want 4 
Better access (inc. disabled) 2 

  
 
What other things would you like for children – under 11? 
Similar to above, text responses to the question have been coded into a set of 15 thematic 
categories presented here in order of descending popularity. Responses are more closely grouped 
here – the most popular response is that good facilities already exist, but almost as many 
respondents want to see better play and sports facilities and good after-school and holiday 
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provision.  520 said they had no knowledge and 330 gave no response. 
 

Good/sufficient facilities already 21 
Better/more play areas and facilities 18 
Better sports facilities/swimming pool 17 
After school/holiday clubs/childcare 14 
Children's centre/youth club 11 
Adventure playground/safe recreational space/cycle access 11 
Outdoor areas/activities such as Forest Schools 11 
Community social activities/dance/films/classes 8 
Safer roads/cycle paths/better public transport access 7 
Reading club/longer library opening hours/toy library 4 
Groups such as Brownies/Guides/Cubs/Scouts 3 
Ask the children 2 
Child-friendly cafe/restaurants 2 
Special needs facilities 1 
Better parenting 1 

 
 
How about things for young people over 11 years? 
Responses have been grouped into five categories here. The most popular response is a general 
call for a youth club, where the responses were split into two categories. Many responses included 
a call or advice/youth work/social welfare facilities for young people to be based at the desired 
youth club, but others placed more emphasis on activities to keep them entertained - indoor (such 
as leisure and cultural facilities/groups/classes/courses) and/or outdoor (woodland trails, outdoor 
sports facilities). Whereas a few people suggested that youth facilities are already good, it is clear 
that the loss of the Philip Road Centre is keenly felt among respondents. 
452 said they had no knowledge, and 292 gave no response. 
 

Youth club/cafe/facilities/groups 141 
Youth club, more indoor/outdoor activities 80 
Good/sufficient facilities already  13 
Not much for them to do   2 
Ask the kids   1 

 
 

Access and Disability Issues 

Are there improvements that could be made for people with disabilities? 
There were 222 responses to this question. The majority of these (119) concerned physical access 
issues while the state of the pavements attracted nearly as many (98). 8 people did not think any 
improvements could be made, 19 comments were unclear or unusable, and 49% of respondents 
felt they had nothing to offer on this subject. 
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Physical Access Issues Analysed 
 
Issue No. of Comments 
Railways Clacton bound platform 45 

Railway station 32 

Community facilities & pubs, shops, restaurants 15 

Public buildings & surgery/parking at surgery 9 

Buses 8 

Parks, woods, play ground, wildlife garden 7 

Other 3 

Total 119 
 
Further requests included the need for: 
• A more inclusive playground 
• A wheelchair friendly path through the woods near KGV  
• Roads, pavements and lighting improved  
• A dedicated meeting place   
• Better access to all train stations   
• More dropped kerb busses    
• Improved access at sports venues and pubs   
• Better access for wheelchair on paths in lower Wivenhoe 
• Better access to shops   
• Better access in all publicly used buildings   
• Better parking   
• Get cars off of the pavements   
• Improve potholes   
• Public toilet facility   
• Clubs and social events   
• Designated parking in car parks   
• Encourage commercial property owners to improve disabled access   
• Free transport   
 
 
Of the 119 who highlighted physical access issues, 45 mentioned difficulties accessing the 
Clacton-bound railway platform, and 32 mentioned the railway itself. Generally, people said the 
lack of proper disabled access to the Clacton platform was totally unacceptable - with varying 
degrees of emphasis. 1 person mentioned that a wheelchair bound relative had to leave the train at 
Colchester when visiting. 2 people thought a hand rail along the steps to the KGV would be helpful. 
There was 1 comment about the need for ready assistance from railway staff, and another said it is 
impossible for the disabled to get onto the London train. “This station disables many!” 
 
The need for ramps throughout Wivenhoe was mentioned, with 4 people stressing this for pubs. 
WTC offices access was mentioned by 5 people: “public council meetings should be accessible for 
disabled people” and “council upstairs is WRONG”. 
 
The surgery got 4 mentions, mainly in the context of any new medical centre having to be more 
accessible, with 1 comment mentioning lack of parking at the surgery 
 
The dearth of 'kneeling' buses came up repeatedly. 1 person highlighted that the bus time table 
does not show the times when these accessible services run. 
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There were individual requests for “a wheelchair friendly path through the KGV part of the woods”, 
keeping the river walks' (both sides) surfaces suitable for wheelchair users, access to the wildlife 
garden, and suitable playground equipment for disabled children. Also: “Gate into KGV from De 
Vere lane is too heavy – dangerous as it's also on a slope.” and: More seats along the paths.”  
 
Better Pavements Analysed: 
 
Pavement Issue No. of Comments 
Bad surface/ too narrow/ non-existent pavement 75 

Obstruction by parked cars/ hedges 12 

Dropped kerbs 9 

Other 2 

Total 98 
 
 
The High Street and railway bridge pavements were repeatedly mentioned as being too narrow.  
The unevenness of surfaces was highlighted frequently as a source of concern for people with 
walking difficulties, and as a destabilising risk for buggies and scooters. Tree roots were mentioned 
by 3 people. 
 
“The pavements could do with being made good for scooters and then people like me could ride on 
them instead of clogging the road more than it is.” 
 
Others made remarks about maintaining lighting, and traffic calming measures. 
  
There were also 7 comments about the lack of Blue Badge parking places, 7 mentioned the 
paucity of public toilets provision around the town and 2 drew attention to the need for playground 
equipment suitable for disabled children. 
 

Older People 

Are there enough things to do for older people? 
49% of people had ‘no knowledge’, 181 people entered one or more comments. 114 basically 
saying “yes there are”, 63 saying there aren’t. 
 
Those who believe there ARE enough things to do for older people: 
In this section there were 34 qualified or doubtful comments which may or may not have all come 
from elderly people. Examples are: 
 
• I think so but I'm not there yet 
• I think so, if they look for them 
• 'yes' pretty much all for cultured, educated people- which is fine if you are that way yourself 
• would like to know more 
• yes, if you're able bodied 
• I see things advertised but haven't any experience 
• yes, but all are the river-side of The Cross 
 
Also amongst these 34 mention was made of the lack of (free) transport/mini-bus from the estates, 
and to the state of the pavements which makes buggies unstable. 
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If these comments are disregarded, the number of Yes comments falls to 80 which brings it much 
closer to the number in the No section. 
 
People who said there AREN’T enough things to do for older people 
21 people said No, without elaborating further. 
The remaining 42 made a number of suggestions 
 

comment frequency 

socialising facility 26 

educational and hobby/activity facility 14 

keep fit/ ballroom dancing/ swimming 7 
 
Socialising included 
• Lunch club, drop-in cafe with wifi, a day centre (11) 

• outings and bus trips (2) and a cinema (1) 

• clubs for the elderly ("The current over 60s club is hopeless. I don't want to play Bingo...") 
(4) 

Miscellaneous comments 
Day time activities are preferred over evening ones; more seats needed along paths and outside 
the Co-op. 

Medical Centre And Related Health Services 
Are any members of your household registered with the Wivenhoe GP 
Practice? 
• 832 or 84.9% of respondents said Yes. 
• 73 or 7.4% of respondents said No. 
• 75 or 7.7% of respondents gave no response. 
•  
Do you find it difficult to get an appointment quickly? 
Of the 832 households registered with the Wivenhoe Surgery, 467 or 56.1% said they didn't find it 
hard and 328 or 39.4% said they didn't. 37 or 4.4% either didn't reply or said they had no 
experience of this. 
We do not have the views of the 73 or 7.4% who aren't registered with the Surgery, who may have 
found registering itself was not possible. 
 
Do you think the operation of the local GP service is 
Poor/Adequate/Good? 
Of the 832 registered, 393 or 47.2% found it Adequate, 269 32.33% found it Good, and 153 or 
18.2% said it was Poor. 17 or 2% either made no comment or said they had no experience of this. 
 
Have any of your household used the Walk-In Clinic in Colchester in the 
last year? 
92 respondents did not answer this question. 497 or 50.7% said they had done so, and 391 or 
39.9% hadn't. 227 used it to be seen quickly, 224 for the out of hours service, and 113 for 
specialist services not available locally. 
 
 
 



Neighbourhood Plan Survey – Full Report (draft 01) 2014-07-05 

47 

What new services would you like to see a new medical centre provide? 
Grouped Categories Categories Total re-

quests 
Diagnostic Blood test 82 
  Smear tests 3 
 X-ray/scans 35 
  Cardiology/ECG 8 

133 Ultra-sound scans 5 
   
Specialist Chiropodist/foot clinic 30 
 Ophthalmic 10 
  Fertility clinic 1 
 Asthma 2 
  Geriatrics 1 
 Audiology 8 
  Dermatology 3 
 Epilepsy clinic 1 
  Osteoporosis 1 
  Dentistry 7 
 Rheumatology 2 
  Pain 1 

77 Maternity/midwifery services 10 
   
Pharmacy               54 Pharmacy/larger/better stocked/quicker/built into 

new med centre 
54 

   
Services & procedures More doctors & nurses/bigger range of serv-

ices/quicker appts. 
85 

 Drop-in clinic/24 hours, late/extended/WE appts. 95 
  A & E/minor injuries 22 
 Specialist services by nurses 8 
  Minor surgery/biopsy 69 

285 Vaccinations incl. for foreign travel 6 
   
Premises Premises/elderly access/modern/clean/location 44 
 Car parking/decent/accessible/more 22 
   
Para-medical Holistic services/advice/Pilates 3 
  Complementary meds/homeopathy 7 
 Acupuncture 3 
  Counselling/bereavement/relationship 22 
 Psychology 5 
  Physiotherapy 74 
 Chiropractor/osteopathy 21 

137 Occupational therapy 2 
      
Check-ups/life style advice Well man/women clinic/preventive care/screening 13 
  Nurse-led diet/lifestyle clinic 4 
 Diabetic clinic 3 
  Baby clinic 10 
 ME clinic 1 
  Social worker 1 
 Sexual health 1 

34 Mental health 1 
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Are any members of your household registered with a Wivenhoe 
Dentistry Practice? 
382 or 39% of respondents said they were NHS Patients, and 214 or 21.8% of respondents were 
Private Patients. The rest gave no information or said they weren’t registered in Wivenhoe at all. 
 
Would you or a member of your household like to be registered as an 
NHS patient with a Wivenhoe practice? 
243 or 24.8% of respondents said yes, 322 or 32.9% said no, and 415 or 42.3% gave no response. 
 
Do you find it difficult to get a dental appointment quickly? 
Of the 382 respondents registered as NHS patients, 115 or 30% said no, 34 or 8.9% said yes, and 
233 or 60.9% either said they had no experience or made no comment. 
 
Of the 214 respondents registered as private patients, 81 or 37.8% said no, 10 or 4.6% said yes, 
and 123 or 57.4% either said they had no experience or made no comment. 

Leisure and Sports 
Do you have to travel to Colchester or elsewhere for leisure and sports 
activities that could possibly be provided in Wivenhoe? 
403 (41%) people answered 'yes' and elaborated on their answer in the comments. 42% said no, 
and 17% didn't answer. 
 
Comment No. of Responses 
Travel for sports facilities 403 

Travel for leisure facilities 53 

Unclear or unusable 20 

Total 476 
 
Activities that they travelled for included:   
• A better football club   
• Adults dance classes   
• Adult education classes   
• Art classes, indoor bowls   
• Bingo   
• Leisure world   
• Badminton   
• Pottery classes   
• Sports centre   
• Swimming   
• Basketball   
• Gym   
• Calligraphy classes   
• Cinema   
• Better restaurants   
• Film, theatre & exhibitions   
• Golf course   
• Karate   
• Horse riding   
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The main areas highlighted in this section were swimming and gym. Of the remainder only 
badminton reached into double digits. Various other include horse riding, golf, basket ball, fencing, 
five-a-side, hockey, karate, indoor bowls, guided walking, ten pin bowling, net ball, aeroplane flying, 
off-road biking, rugby, squash and athletics. 
 
Only 13% of activities mentioned fell into the Leisure section. These divided into physical activities 
such as dancing and clubbing (20%), and non-physical (80%) pursuits. 
 
 
Leisure Activity No. of mentions 
Theatre, Cinema & Concerts 28 

Dancing, Music And Clubbing 9 

Adult Education 7 

Restaurants 5 

Other Non-Physical 4 
 
Other non-physical consisted of art and pottery classes, Bingo, and photography. 
 
Several respondents used this box to mention sporting and leisure activities they would like to see 
available in Wivenhoe ( there is some overlap in responses with the next question ) 
 
Sport Activity Wanted No. of mentions 
Swimming 244 

Gym 106 

Various other 39 

Badminton 14 
 
Miscellaneous comments 
• There is no direct bus to Leisure World, the 61 to Bannatynes has been discontinued. 
• Leisure World is too far and difficult to get to. There is no bus that goes there. 
• I don't go because there is no transport. Should be in Wivenhoe 
• I travel to various locations within 20 miles for sports. 
• As Colchester shut Abbotts Activity Centre in Lambrook we/my friends now travel to 
 Monkwick to play Bingo in the Oysters pub. 
• I gave money for a swimming pool at the University over 30 years ago - still waiting! 
 
Does Wivenhoe need more sports fields and/or facilities? 
This information needs to be read in conjunction with 4.10 There were 185 respondents who made 
a comment of which 2 could not be used as they referred back to earlier answers. Some people 
entered several sports, especially when commenting on the desirability of flexible spaces/facilities. 
 
Sport Frequency Comments 
Swimming 70  
Gym 22 It was not clear whether a fully equipped gym was 

wanted or a sports hall in some of the responses 
Football 20 This includes 2 suggestions for 5 or 6/7 a side pitches 

and 2 requests for pitches for adult players 
Rugby 12  
Tennis 11 This includes 3 suggestions for a “bubble” cover 
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Badminton  8  
Squash  7  
Golf 7  
Basketball 7  
Running/Athletics 6  
 
In addition there were several named activities with 4 or fewer mentions each. These were: Hockey, 
table tennis, netball, river activities, pelates, yoga, gymnastics, dance, aerobics, archery, horse 
riding, climbing wall. chess 
In addition to mentions of specific sports there were some more general suggestions: 
 
 Frequency Comment 
Astro turf/all weather surface 5 For football and for other sports 
Multipurpose sports hall 8 Badminton etc mentioned here 
More facilities generally 10 Need to provide for the young mentioned 
More public open spaces 3  
More use of University Facilities 5 Cost mentioned as problem in 4.10 
Better management of what we have 7  
  
There were also 5 respondents who were opposed to using green areas for further sports facilities 
or altering the King George V playing fields. 
 
Swimming Pool 
52% of survey respondents said that they, or members of their household, went swimming either 
regularly or occasionally.  
 
Of those who gave information, the vast majority go to Colchester, either to Leisure World, 
Bannatynes, or other gyms and locations. People also travel to Bentley Country Park (70), 
Bannatyne’s Health Club, Chelmsford, Kelvedon, Clacton, Walton-on-the-Naze, Brightlingsea, 
Sudbury, The Colne, Seawick, St. Osyth and London. They also use Spas (e.g. Lighthouse, 
Thorpe le Soken.) Other people (65) mentioned other scattered locations, such as London or 
Ipswich, possibly because they had other reasons for being there. A few seem to swim in the sea. 
A slightly unexpected result was that only 8 people mentioned Brightlingsea despite it being 
accessible by bus. The final response was “Would use Colchester but too busy and difficult to get 
to." “Would use Brightlingsea but too cold!” Judging by the pools used, the preference of residents 
is for an indoor heated pool.  
 
Respondents were also asked how many people in the household went swimming. Not everyone 
who gave a destination gave information about numbers. The total number of those who go 
swimming from those households which responded to the survey lies somewhere between 922 
and 970. Assuming 950 as an approximate guess and assuming that the survey respondents are 
typical of the Wivenhoe population gives an estimate of about 3,800 Wivenhoe residents who go 
swimming. This is about half of the population if the students are excluded which is consistent with 
the 52% of survey respondents who stated that they went swimming. 
 
62% of respondents said that they would use a pool at the University if one were built (26% said no, 
and 13% had no opinion.) The desire for a swimming pool is repeated at several points in the 
Survey in response to other questions as well. 403 respondents answered question 4.10 “Do you 
have to travel to Colchester or elsewhere for leisure and sports activities that could possibly be 
provided in Wivenhoe?”. Of these, 65% mentioned swimming though some doubted the viability of 
a local swimming pool. Swimming is also mentioned in the answers to 4.4 to 4.9 and in 4.1.1. 
There is undoubtedly a desire for more conveniently located swimming opportunities. The difficulty 
accessing Leisure World and Ballantyne's by public transport is mentioned by several respondents 
at various points in the Survey. 
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Cemetery 
Should Wivenhoe provide another cemetery? 
The present cemetery is nearly full. When that happens new burials will have to take place in 
another cemetery. Should Wivenhoe provide another cemetery? 
 
569 respondents or 58% said “Yes”, 109 or 11.1% said “No”, 294 or 32.9% had “no opinion” or 
gave no answer. 
 
241 people made comments about the Cemetery, making a total of 314 suggestions. 8 
respondents' comments did not actually give a direct opinion on this, but their responses 
suggested they were against having a new cemetery in Wivenhoe. 
 
Topic Responses % of 314 
Creating a new cemetery - why, who, where 184 58.5% 
Specific types of burial/remembrance sites 67 21.3% 
Alternatives to a new cemetery 28 9% 
Alternatives to burial 31 10% 
Definitely against a new cemetery 12 3.8% 
Miscellaneous 8 2.5% 
 
1. Creating a new cemetery 
• There were 89 comments about why people wanted their remains to be in Wivenhoe. 
These centred around having lived in Wivenhoe all their lives, being long term residents, being 
able to visit family graves and be buried with family. “Families want to be together in the places 
they have lived and grown up”. People should be able to be buried here if they wished and for 8 
people the cemetery at Colchester was completely unacceptable: ”It is callous to shuffle long term 
residents off to Colchester for burial”. 9 said that it would create a new green space, encourage 
wildlife and stop development. 
• There were 11 comments making various suggestions of restricting those who could be 
buried to long term residents only, local people only, and even long term residents with family 
already in the cemetery. But a kindly few said all welcome. 
• 67 discussed the site for a new cemetery. Many (18) said they did not know where it could 
go. Using the map on this questionnaire, Area C behind the Fire Station was the most popular (11), 
followed by 9 championing the Area B behind the Cricket Club.  
• 14 thought that a new cemetery was of high importance and priority. 
 
2. Specific types of burial/remembrance site 
• As a “popular alternative” to a traditional cemetery a green/ woodland burial site was 
favoured by 35 respondents (suggestions for a potential location included in the figures above.) 
• There were comments for a garden of remembrance/cremation urn burial site and other 
suggestions were for a columbarium (structure with niches for cremation urns) and a multi-storey 
burial building/mound (as in Israel and Brazil). 
• 2 people suggested a joint woodland and traditional cemetery to cater for all wishes. 
 
3. Alternatives to a new cemetery 
•  Re-use the Old Cemetery- moving the headstones to the sides. (8) 
• Use old plots - specifically those which have not been maintained – and/or put a time limit 
on tenure of a plot.(10) 
• Increase the number of burials/cremated remains in any one plot (4) 
• 4 people suggested that if the existing cemeteries were used more creatively(?) they could 
still be available for burials. 
4. Alternatives to burial 
• There was a lot of support for cremation- to encourage it (18), and perhaps to allow only 
cremated remains in future (10). 2 wanted a local crematorium. 
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• Body donation to medical science.(1) and Viking-style funeral on the river (1) were also 
suggested. 
 
5. Definitely against a new cemetery 
• Those specifically commenting against the creation of a new cemetery thought that land 
should be used for the living (6) 
• 3 commented on the poor maintenance of the cemeteries we already had. 
• 3 said we should use Colchester’s cemetery. 
 
6. Miscellaneous 
• There was one suggestion for a pets’ cemetery. 
• Comments that burial space was a national problem(2) and needed debate (1) 
• There was criticism of allowing dogs in the cemeteries(2) and the use of the chapel as a 
museum. 

 

5.INFRASTRUCTURE 
 
SUSTAINABLE ENERGY 
 
Would you support new facilities for sustainable or renewable energy generation? 
 
This question was in the form of tick boxes. These answers are given here below in a table and 
chart form. The strongest overall support can be seen for domestic solar panels, and the strongest 
opposition expressed was against industrial sized wind turbines. 
 
Area Support % Oppose % No view/Blank % 
Solar Panels on domestic houses 59.2 13.2 27.6 

Solar Panel Farms 38.9 29.8 31.4 

Domestic wind turbines on homes 32.2 38.9 25.9 

Industrial-size wind turbines in the Wivenhoe area 24.7 48.7 26.6 
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124 people made 152 comments in the open comment box on sustainable/renewable energy. 
87 people offered suggestions for other forms of sustainable/renewable energy: 
 
• 60% (51) of the 84 responses were in favour of tidal power, possibly in connection with the 
Colne barrier. 
• 6 people wanted heat pumps to be considered. 
• 4 suggested a combined heat and power system – with one opposing this. Community 
power generation was supported by 4. 
• 4 suggested nuclear was the only way forward – solar and wind were just “distractions.” But 
3 were against nuclear. 
•  Biomass was suggested by one, but opposed by one. 
• 7 comments said we should consider all forms of energy generation but 6 opposed all 
“other” forms. 
• “New homes, as well as being well insulated, should be built using renewable technology to 
reduce energy consumption”. This quote reflects the views of 8 people, relating it to new and 
refurbished homes. 
• 2 supported solar powered street lighting. 
• “Encourage reduction of energy use before pushing new production”. This could include 
help by volunteers with energy efficiency measures e.g.draught-proofing, sewing thermal linings in 
curtains, smart meters to assess usage. 
 
Topic Responses % of 152 
Other forms of energy generation 87 57% 
Domestic installations 12 8% 
“Farm” installations 20 13% 
Buildings/street lighting 13 8.5% 
Less energy usage and education 2 1.5% 
 
12 people used the box to comment on Solar Panels on domestic houses: 
• There were 4 comments made against solar panels on houses as being unsightly, but 3 
were in favour. 
• 3 commented on the affordability of solar panels and such like technologies and availability 
of grants. 
• Aesthetics was mentioned as a point to consider. 

DomesPc	  Solar	  Panels	  

Solar	  Panel	  Farms	  

DomesPc	  Wind	  Turbines	  

Industrial	  Wind	  Turbines	  
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20 people used the box to comment on Solar Panel Farms: 
• 6 were in favour of solar farms and suggestions for where to put them were Areas D(4) and 
F(1). 
• Wind farms were evenly matched with 7 for and 7 against. 
• The over-riding message is that “it depends where they are sited”, the effect they will have 
and community consultation. Comments made were: “Not on best farmland”, “well screened”, “with 
support of the community”, “community-owned”, “where couldn’t damage or pollute wildlife”.  
 
5 respondents added their views on domestic wind turbines on homes: 
• There were 4 comments against wind turbines on houses because of noise, but one was in 
favour. 
• Aesthetics was mentioned as a point to consider. 
 
 
Recycling 
 
366 respondents filled in the open comment box on recycling, making a total of 434 suggestions 
about ways to improve our current system: 
 
Topic Responses % of 434 
Service in general 105 24.1% 
Specific items not currently collected 66 15% 
Bins 34 7.8% 
Bags 37 8.5% 
Frequency and capacity of collections 26 5.9% 
Community facilities 80 18.4% 
Education 20 4.6% 
Miscellaneous 32 7.8% 
 
1. Service in general 
• Of the 105 comments relating to this topic, 83 thought that the current service was 
adequate (8), good (62) or excellent (13) 
• But 21 thought that that it had become too complicated or messy and that enough is 
enough 
 
2. Concerns about specific items not currently collected at the kerb or at local point 
• The three main items mentioned were Tetrapak (14), small electrical items (12) and 
batteries/light bulbs (8) 
• 6 wanted more types of plastic to be collected (see 7) 
• Other items suggested were footwear, clothing, books, items for charities, Christmas trees, 
and car tyres 
 
3. Bins 
• 4.6% of total responses mentioned the need for bins for household rubbish (wheelie or 
otherwise), mainly because the black bags can be ripped open by vermin 
• But 10 specifically mentioned that wheelie bins should never be introduced 
• There were 4 supporters of the large communal bins in each street as in parts of Europe 
 
4. Bags 
• The most important response (11) about bags was that they should all be free - this would 
encourage recycling. However, conversely, a charge for black bags or a limit on supply was put 
forward, in a bid to stop general household waste going to landfill 
• 10 responses were for more clear bags to be delivered 
• The quality, design and size of bags was mentioned 9 times - black bags too thin and don’t 
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fit in a dustbin, food bags too thin, etc. 
• Availability of bags was mentioned by 3 people – having to go into Colchester for bags and 
also that sometimes none are available 
 
5. Frequency and capacity of collections 
• 8 responses were for all recyclable material to be collected every week 
• 10 wanted the community banks to be emptied more frequently 
• There was a call by 6 people for no limit on number of garden waste bags allowed- it 
penalised those with big gardens who were not necessarily able to get to a tip 
 
6. Community facilities. 
This generated the largest response (18.4%) after comments on the service in general 
• 30 comments concerned having a nearer community recycling centre. it was felt that there 
should be one on the east side of Colchester and that tips in Shrub End and in Tendring were too 
far away 
• So, not surprisingly, 11 responses were for the re-opening of Martins Farm at St Osyth 
• 15 thought that there should be a small array of recycling banks at the Cross 
• 16 called for more dates for skips/ rubbish freighter visits to Wivenhoe 
• 14 wanted a regular “door to dump” collection service for metal/wood and large items 
• There was a call for a “Give and Take” scheme (4) with possibly an upcycling centre 
• A communal shredder and composting service was mentioned by 3 responders 
 
7. Education 
• Comprehensive information about recycling is requested by 5 people, with a further 7 
wanting information on which plastics they can recycle. 
• There was a suggestion that an audit trail would be a good idea to see how our waste is 
used (4) 
• 3 people suggested encouraging composting and other things we can do to help the 
environment eg. grey water collection 
 
8. Miscellaneous 
• Sanctions and incentives regarding waste collection were mentioned by 10 people. “Make 
everyone do it” 
• It was thought businesses could do more to recycle 
• 4 people mentioned the problem of collection points in apartment buildings.(e.g. Cook’s 
development) 
• 4 mentioned that there should be one freighter collection for all types of waste (but still 
sorted) not 2 or 3 on collection day. 
 
 
Mobile Phone and Internet Providers 
 
Mobile phone coverage is an issue in Wivenhoe. We wanted to get a clearer picture of the situation. 
 
Who do you use, and how good are they? 
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Name of provider No of respondents using Good reception Poor reception 
Virgin 83 58 25 
Vodafone 199 60 139 
EE 215 169 46 
Three 54 34 20 
O2 333 240 93 
Other* 176   

*no data on whether good/poor reception 
 
Where in Wivenhoe do you experience poor (mobile phone) reception? 
There were 380 responses to this question, of which 52 were unclear, not applicable or no answer. 
By far the worst area is Lower Wivenhoe, below the railway line, including quayside (though most 
were to the east of the station). This is followed by Central Wivenhoe around the Co-op down to 
around the Library. 
 
Rank Area Numb

er 
% 

1 Lower Wivenhoe (below railway) including quayside, mainly to east 
of station 

190 57.9 

2 Central Wivenhoe (around Co-op down to LIbrary) 61 18.59 
3 All of Wivenhoe 32 9.7 
=4 The north east of the town, roughly bounded by Belle Vue Road, 

Valley Road, Ballast Quay Road, Arlesford Road and Rectory Hill, 
including Dene Park Estate 

18 5.4 

=4 Around and NW of The Cross  down to Rectory Rd and 
across Chaney and adjacent roads  

18 5.4 

6 Upper Wivenhoe beyond The Cross including up to the Football 
Ground 

9 2.7 

 TOTAL 328  
 
Would you be willing to see additional phone masts in Wivenhoe if they 
improved your mobile phone service? 
 
 No of respondents % of those that replied 
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Yes 362 48% 
No 389 52% 
No answer 230  
Total 981  
 
 
Who is your fixed-line internet provider? (Top 4) 
 
 
Provider No of 

households 
BT 411 
Talk Talk 137 
Sky 76 
Plus Net 44 
Other 95 
No Internet 18 
No answer 197 
 
 
Is your fixed-line internet connection speed adequate? 
 
 No of respondents % of those that replied 
Yes 568 76% 
No 184 24% 
No answer 229  
Total 981  
 

6.THE UNIVERSITY OF ESSEX 
“Without the University, Wivenhoe would not be what it is, and vice versa” 
323 people (36% of those who replied to the question), said they, or a member of their household, 
uses, attends or works at the University. 30 households had current students in them, and another 
23 had former students. 115 households contained one or more people who currently work at the 
university. 
When asked if the householder was a student living in rented accommodation, only 299 people 
who answered this question. 1% said yes and 99% said no. 
 
The university and grounds were also used for other (non-work, non-student reasons) 
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Most people use several means of transport to get to the campus, despite the proximity. The 
majority of those who travel to the university (60%) 196 - travel there by car, but 50% (163) walk, 
37% (120) cycle, and 35% (114) take the bus. Another 99 people (65% of those who answered the 
question relating to this) say they would cycle to campus were the proposed cycle track completed. 
 
 
Would you or a member of your household like to work at the University? 

 
 
Would you consider a job at the new Knowledge Gateway, when built? 
• Yes: 28% 
• No: 50% 
• Unanswered: 22% 
 
What’s your primary source of knowledge about what is happening at 
the University? 
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Would you like to know more about what is happening there? 

 
 
Do you have any comments about the relationship between the 
University and Wivenhoe? 
 
[Open question, analysis to follow] 
 

7.COUNTRYSIDE AND RIVER 
 
Answers generally indicate a great fondness for and awareness of Wivenhoe’s rural environment 
and setting, and a belief that it must be protected and managed in a variety of ways. There are also 
a number of signs of the stresses caused by conflicting uses and pressure on resources, and fears 
for the future loss of this environment. 
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Set against this there is also a minority or perhaps pragmatic view that some development could 
and should be accommodated with sufficient safeguards. Others would also like to see more 
management and creation of infrastructure that would offer recreation and community use, and 
make the surrounding area more accessible for popular pursuits. 
 
The neighbourhood plan may have to work hard to accommodate these different views. 
What improvements would you like to suggest associated with the river? 
 
335 comments were made, 7 were usable. The most popular, grouped into 7  categories, were: 
 
Further Details: Count 

1.  Provide a public hard and increase community access to the river 
A general perception that the river itself is somewhat closed to public access, and 
specifically some suggestions that the sailing club could do more to increase access 
by water craft users. 

61 

2.  Control improper use of paths, quayside and water 
Ranging from parking, traffic nuisance, cows and cycling, to speeding boats and jet 
skis. 

25 

3.  Minimal intervention, maintain margins & paths 
A high degree of concern that the riverside should be maintained as it is and not 
exploited or changed for alternative uses. Includes support for community action in 
removing washed-up rubbish. 

132 

4.  More facilities to allow use of the riverside to a wider audience 
A café, pleasure boats, boat hire, picnic areas, seating and signs & information. 

46 

5.  Dredging and improved water quality needed 
Recalling that this survey was completed well before concerns about dredging 
mentioned in the national news, there are a number of very specific mentions of the 
need for dredging of the river and tackling the causes of silting. Also concerns about 
the level of pollution and inability to sustain water life, due to sewage and silting-up. 

37 

6.  A footbridge to Rowhedge 
Some support for this idea. 

9 

7.  More planting, and conservation of habitat for wildlife 
Linked to 5 as a way of improving the preservation of river environment, also concerns 
about the excessive clearing of river bank vegetation. 

18 

8.  Not usable or out of area 
Mainly unclear what was being proposed in these comments. 

7 

TOTAL 335 

Minimal	  intervenPon,	  just	  maintenance	  

Provide	  a	  Public	  Hard	  and	  increase	  access	  

More	  faciliPes	  to	  allow	  use	  

Dredge	  &	  improve	  water	  quality	  

Control	  improper	  use	  

More	  planPng/	  conservaPon	  

Footbridge	  to	  Rowhedge	  
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Is the river important to you? 
493 people said the river is very important to them, and 270 said it was important. 103 said it had 
no importance for them. 114 didn't answer the question. 
 
5.5 If yes, why is it important? 
 
What improvements would you like to suggest regarding Footpaths? 
323 comments were made, 12 of which were not usable. The most popular, grouped into 7 broad 
categories, were: 

 
 
Further	 Details:	 Count 
1. Maintenance and upkeep improvements are needed 
There are numerous requests to cut back vegetation, improve surfacing on dual use 
routes and to do something about the deterioration on main routes in winter months. 

153 

2. Additional paths needed in various locations, including mobility access 
Some people just want more footpaths, others comment on the difficulty of access for 
less able users. Includes comments on the popular Jack Hatch Way – University route, 
which many users see as barely a path at all and not fit for purpose for all users. 

67 

3. Conflict between pedestrians and other users, esp. cyclists 
This is mainly an issue for cycle-pedestrian conflict on the riverside track, with a request 
for more considerate behaviour by some types of cyclist. Damage to off-track paths is 
mentioned. The risks for cyclists from other road users are also noted. 

25 

4. Information, maps and other signage are needed 
This includes signposting of routes, information boards for certain areas and raising 
awareness through maps and other information to residents and visitors. 

23 

5. Footpaths generally are fine 
Some of these comments seem to confuse pavements with footpaths a little, but 
generally reflect a view that there are enough paths and that they are good enough to 
use. A number also ask for maintenance to be improved. 

22 

6. Dog mess is a problem 
Although not a great number of mentions one does point out the health risks on school 
routes and others (presumably dog owners) request more bins. 

10 

7. Lighting is needed on a number of paths 11 

Improve	  maintenance	  

New	  paths/mobility	  access	  

Resolve	  cyclist/pedestrian	  conflicts	  

Need	  info,	  maps,	  signage	  

Footpaths	  generall	  fine	  

LighPng	  needed	  

Dog	  mess!	  
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A number of users would like lighting on the Trail so it is safer for commuting 
(pedestrian and cycling), also in some back alley routes in built up areas. 
 
What improvements would you like to suggest regarding Planting and 
Landscaping? 
219 comments were made, 9 were not usable. The most popular, grouped into 6 broad categories, 
were: 
 

 
 
 
Further Details: Count 
1. Happy or very happy with existing planting 
These comments include people who say that there should be no “interference” with 
the existing environment and those who are pleased with what we have, both natural 
and horticultural, and appreciate the effort that goes into it. 

42 

2. Need more in built environment 
A wide range of suggestions for a combination of trees, flowers and grassed areas in a 
number of locations both public and private. 

61 

3. Need more, and more diversity, in open spaces 
Often combined with mention of the need to encourage planting for wildlife and 
prevent the mowing or clearance of wilder areas. 

61 

4. Improved management & maintenance required 
Generally issues with litter, overgrown areas and deterioration, but also suggestions 
for improving the quality of what we have in popular areas, both urban and rural. 

27 

5. Landscape and planting of Lafarge areas 
Only a small number here, should be read with the number of comments in other parts 
of this questionnaire on the importance of keeping this particular area wild and natural. 

4 

6. Support for Wivenhoe in Bloom 
A very popular individual mention so congratulations to all involved. 

15 

TOTAL 219 
 
 
What improvements would you like to suggest regarding Wildlife 
habitats? 
227 comments were made, 13 were not usable. The most popular, grouped into 6 broad categories, 
were: 
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Further Details: Count 
1.  More wildlife and natural habitat, and better manage existing 
A very high level of enthusiasm generally for encouraging wildlife and wildlife habitat 
although rather fewer people have specific proposals or suggestions. 

111 

2.  Conserve riverside and marshland habitats 
References to the marshes, salt marshes and Ferry marsh specifically as valuable 
habitats. Concern that building and infrastructure will encroach more on these areas. 

14 

3.  Provide more infrastructure e.g. nest boxes, hides, access, ponds 
A range of suggestions from providing the facilities found in e.g. Fingringhoe Wick, to 
creating ponds and protected areas for wildlife. 

14 

4.  Increase awareness and use of expertise locally 
Encouraging and facilitating schools and local residents to learn more about 
Wivenhoe’s wildlife and environment, with suggestions of local expertise to support 
this. Also to use the appropriate expertise in planning any changes or improvements. 

8 

5.  Protect Lafarge area 
Seen as a wildlife haven by some and benefiting from its relatively neglected state. 

11 

6.  Leave things alone and no building or country park areas 
Quite strong support for not interfering with what we have and certainly not for 
creating intrusive facilities or landscaped areas. 

56 

TOTAL 227 
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Appendix: Additional Data 
Data behind bar chart – ages of respondents compared with population (Quay ward) 
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80 113 106 64 107 196 280 294 431 240 75 9 

number in this 

age range as 

% of whole 

(survey) 

4% 6% 5% 3% 5% 10

% 

14

% 

15

% 

22

% 

12

% 

4% 0% 

number in this 

age range as 
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14

% 
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% 
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% 
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Data behind bar chart –  
The number of years that the resident has resided in Wivenhoe by the longest residing member of the 

household 

 Frequency 

Less than a year 16 

1-5 years 122 

6-15 years 172 

16-20 years 79 

21-30 years 110 

31-40 years 208 

41- 50 years 81 

Over 50 years 81 

Total where data given 869 

Valid 

  
 
 


